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Key Knowledge. 

“It’s about having a 
reliable advisor who 
knows the CPA business. 
Even more importantly, 
your business and 
where  you want to go 
with it.”

Key Partnership. 

W E VA LU E YO U R F U T U R E.

At Mengel, Metzger, Barr & Co., industry-specifi c expertise and eff ective 
solutions are underscored with exceptional service on every level.

MMB proudly serves the Rochester Not-for-Profi t Community!

Learn more about all of our tax, assurance, consulting and accounting services at 
mengelmetzgerbarr.com or call 585.423.1860 to meet with a partner from our Rochester offi  ce.

Michelle Cain, Partner



Of all the concepts in marketing – even
in business as a whole – exchange may be
the most fundamental. 

In order to get something I want, I have
to give up something of equal or greater
value in return. In order to get a large iced
coffee at Dunkin Donuts, I need to give
the franchisee $1.89. To get a pair of Nike
running shoes I need to give the retailer
$69.99. It is a daily challenge for busi-
nesses to ensure the success of that ex-
change – that the price being asked is
less than or equal to the value being de-
livered.

Like most other business concepts, this
is no less true in not-for-profit organiza-
tions. When we offer a service for a fee,
we think about the value being delivered
for the cost being requested. If the value
the client finds in the counseling session
doesn’t exceed the fee they are asked to
contribute, they won’t be back. If the mu-
seum experience costs more than the fun
and education are worth to the visitor,
they will choose from the many other
competitive options – including doing
nothing – to fill their leisure time.

In addition to retail (or wholesale)
transactions, many businesses have an-
other type of exchange that is critical to
their very existence. If shareholders don’t
believe they are getting (or are going to
get) an appropriate return on their in-
vested dollars, they will promptly divest
themselves of ownership in the company.
The shareholder gives the company
money in exchange for more money in the
future.

In not-for-profit organizations, we don’t

have shareholder owners. But we do have
investors, from volunteers and donors to
corporate supporters and foundations. 

And just like the
investors in for-profit
businesses, investors
in not-for-profits are
contributing as part
of an exchange trans-
action. They are giv-
ing money or time in
exchange for some-
thing else. 

Unfortunately, it
isn’t as simple as the
for-profit model,
where every investor
is evaluating the ex-
change on the same

dimension. Volunteers may evaluate the
exchange on the basis of the social con-
nections they make. Donors may look at
the contribution they feel they are mak-
ing to your mission. 

Increasingly, corporate sponsors are
looking at the exchange as a marketing
transaction where they need to receive
business benefits. And foundations are
often willing to make the exchange only if
they receive positive community change.

In the for-profit world, an organization
that is only concerned about its own side
of the exchange may be described as
greedy, or at least short sighted, as with-
out delivering value to its customers, no
business can generate sustained ex-
change (profits).
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In not-for-profit organizations, we are
sometimes too focused on our side of the
exchange – a dangerous thing, as this
concept applies without regard to profit
structure. But I don’t believe it is usu-
ally greed or short-sightedness. Quite
often, we have a great deal of difficulty
articulating the investor’s side of the ex-
change transaction – what we are giving
them – or, put only slightly differently,
what they want to get – in exchange for
their investment.

This is understandable, for the ex-
change isn’t as simple as “give me
$1,000 and I will give you $1,100 a year
from now.” This exchange works for the
financial investor because it is clear, rel-
evant and motivating. But if we, as not-
for-profit leaders, are to develop
sustainable exchanges (of donations, vol-
unteer hours, sponsorships and grants),
we need offers that are just as clear, rel-
evant and motivating.

Need volunteers to give you their free
time and expertise? What are you giving
them? Is coffee, donuts and ‘something
to do’ a clear, relevant and motivating

exchange?
Need donors to give you their finan-

cial resources? Is a compelling letter
and thank you note a sufficient ex-
change?

Need a company to sponsor your
event? Is 10 free passes and a banner
bearing their logo a sufficient exchange?

Need a foundation to fund a program?
Is a well-written grant application and
an on-time report a sufficient exchange?

In some cases, the answer to the above
questions may be yes. But it is at our own
peril that we assume these standard, one-
size-fits-all offers are sufficient ex-
changes. We need to realize these people
are often seeking a far less tangible ex-
change, and it is something we are
uniquely able to offer. People don’t give
us money because we are a not-for-profit.
(Organizational profit structure is not
well regarded as a development strategy.) 

What they are often buying with their
investment is a share of ownership of
the change you are making in the com-

munity. When we ask for their invest-
ment (in any form), we are offering
them the opportunity to be part of
something they care about. If the op-
portunity isn’t clear, relevant and mo-
tivating, they won’t be willing to make
the exchange. 

It’s time to add another function to
nonprofit leadership. As stewards of our
organizations and their missions, we
must be in the business of investor re-
lations. We need to understand –
whether they ever articulate it to us or
not – what each of our investors needs
to receive in exchange for their initial
and ongoing support. The blue-chip
nonprofit will be the organization that
delivers (and communicates) solid re-
turns to its investors, and will have no
trouble attracting and retaining the in-
vestors it needs. 

Todd Butler is president & CEO of the
Ad Council of Rochester, a nonprofit or-
ganization that strengthens the commu-
nity by providing not-for-profits with
programs and resources in strategic
planning, branding, marketing and com-
munications. Learn more at www.ad-
councilroch.org.
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Did you know?
Each Friday, The Daily Record includes a calendar of upcoming events
for the region’s non-profit and cultural organizations.

To share information about an upcoming event, e-mail details to Kevin Momot,
kevin.momot@nydailyrecord.com fax to (585) 232-2740 or call (585) 232-6920, ext. 13101.

To ensure publication, information should be provided at least two weeks prior to the event.

· Fundraisers
· Exhibit openings/

artists’ receptions
· Board meetings  

· Shows
· Seminars  
· And more!



100 Groton Parkway Inc.
100 Groton Pkwy, Rochester, N.Y. 14623
Purpose: Provide nonresidential facilities to
not-for-profit organizations to assist in the
habilitative and rehabilitative development
of mentally handicapped individuals.

19th Ward Community Association                
of Rochester New York Inc.
216 Thurston Rd., Rochester, N.Y. 14619
www.19thward.org
(585) 328-6571
Purpose: Promoting multi-ethnic neighbor-
hoods.

289 Recovery Inc.
289 Monroe Ave., Rochester, N.Y. 14607
www.communitywishbook.com/
289RecoveryInc.html
(585) 232-1908
Purpose: Maintains a facility for recovering
alcoholics and drug users.

40&1 Youth Baseball Association Inc.
P.O. Box 60281, Rochester, N.Y. 14606
Purpose: Providing youth baseball and soft-
ball teams, including Little League.

657 Corporation
657 East Ave., Rochester, N.Y. 14607
Purpose: Holds real estate for a tax-exempt
museum.

A&C DiMarzo Family Foundation
11 Pine Acres Dr., Rochester, N.Y. 14618

ACT – Against Crime Together
210 Maplewood Dr., Rochester, N.Y. 14615

A Magical Journey Thru Stages Inc.
The Auditorium Center, 3rd Floor, Ste. 380,
875 E. Main St., Rochester, N.Y. 14605 
www.mjtstages.org
(585) 935-7173
Purpose: An ensemble group which produces
and performs shows as fundraising events for
not-for-profit organizations.

A Women’s Care Center Inc.
3252 Lake Ave., Rochester, N.Y. 14612
www.rochesterwomenscare.com
(585) 865-0360
Purpose: Serves women involved with un-
planned pregnancies by providing accurate
information, emotional support, and neces-
sary resources.

AACE International
300 Trolley Blvd., Rochester, N.Y. 14606
www.aacei.org
(800) 858-2678, (304) 296-8444
Purpose: Pursues the advancement of cost
engineering.

ABC Abulay Foundation Inc.
550 E. Main St., Rochester, N.Y. 14604

Abundant Grace Church
4292 Lake Ave., Rochester, N.Y. 14612
www.wcgroch.org
(585) 621-4490
Purpose: To be and to make followers of
Jesus by living and sharing the good news of
God’s love in the Charlotte community and
widening circles of friends.

Abundant Life Faith Ministry
P.O. Box 67479, Rochester, N.Y. 14617 
(585) 663-6130

Abundant Life Ministries Inc.
175 Carter St., Rochester, N.Y. 14621
(585) 266-3320

ABVI-Goodwill Industries of Greater
Rochester Inc.
422 S. Clinton Ave., Rochester, N.Y. 14620
www.abvi-goodwill.com
(585) 232-1111
(585) 232-1698 TTY
info@abvi-goodwill.com
Our Mission: To prepare and empower peo-
ple who are blind or visually impaired to be
self-sufficient and contribute to their families
and communities.

Academic Medical Center 
Consortium Inc.
3445 Winton Place, Ste. 222, Rochester, N.Y.
14623

Academy for Career Development Inc.
1349 South Ave., Rochester, N.Y. 14620
www.acdcareers.com
(585) 244-1430
Purpose:  A licensed vocational school that

provides educational and community services
and programs for disabled and disadvan-
taged adults and children.

ACT Rochester
500 East Ave., Rochester, N.Y. 14607
www.ACTRochester.org
(585) 341-4361
Fax: (585) 271-4295
Ann Johnson, program director
ajohnson@racf.org
To change the culture of community prob-
lem-solving and associated decision making
through the use of credible, independent,
and timely data. This is accomplished when
people LEARN about key issues, CONNECT
with others in the community, and ACT to
promote change. ACT Rochester provides an
objective assessment of our community’s per-
formance on key indicators of well-being.
The website creates a “one stop shop” for
data and analysis on issues like health, chil-
dren and youth, education and the economy.
The website contains 12 topic areas, and over
100 indicators for seven counties as well as
links to more than 300 community initiatives
and resources. ACT Rochester is a collabora-
tion of the Rochester Area Community Foun-
dation and the United Way of Greater
Rochester. 

Action for a Better Community Inc.
550 E. Main St., Rochester, N.Y. 14604
www.ABCinfo.org
(585) 325-5116
Purpose: To build new beginnings for people in
poverty.

Acts of Kindness in Action Inc.
P.O. Box 19354, Rochester, N.Y. 14619

Ada Carr Trust 307002860
P.O. Box 31412, Rochester, N.Y. 14603

Adirondack Community Foundation Inc.
P.O. Box 1051, Rochester, N.Y. 14603

Adonai Community Fellowship Inc.
P.O. Box 90569, Rochester, N.Y. 14609
www.adonaimin.org
(585) 454-2640
Purpose: A multi-cultural church committed to
be a catalyst of change in the lives of individu-
als for the crucial needs of the inner-city com-
munity by providing a holistic approach to
ministry through discipleship, evangelism, out-
reach, youth services, counseling, and more.



Adopt-A-Firehouse Foundation Inc.
142 Cooper Rd., Rochester, N.Y. 14617
Sandra J. Robinson

Adopt Charity as a Child in Your Will Inc.
10 Selden St., Apt. 1, Rochester, N.Y. 14605

Adoption Action Network Inc.
595 Blossom Rd., Rochester, N.Y. 14610
Children Awaiting Parents
(585) 232-5110
www.capbook.org
Purpose: Shares foster care and adoption in-
formation with agencies.

Adult Stem Cell Initiative Inc.
100 Sagamore Dr., Rochester, N.Y. 14617
c/o Bruce Zicari
www.adultstemcellinitiative.org
(585) 226-2266
Purpose: Emphasizes the ethical, non-contro-
versial nature of adult stem cell research and
treatment and collaborates with other organ-
izations to promote the development of adult
stem cell therapies.

Advantage Federal Credit Union
P.O. Box 14440, Rochester, N.Y. 14614
www.advantagefcu.org

(585) 454.5900
Purpose: Provides locally owned financial
services.

Advertising Council of Rochester Inc.
274 N. Goodman St., Ste B269, Rochester, N.Y.
14607
www.adcouncilroch.org
(585) 442-0200
Purpose: Provides professional marketing
communications support to nonprofit agen-
cies addressing community needs.

The Advocacy Center Inc.
590 South Ave., Rochester, N.Y. 14620 
www.advocacycenter.com
www.specialedparentcenter.org
(585) 546-1700
1 (800) 650-4967
Fax (585) 546-7069 
Paul Shew, Executive Director
shew@advocacycenter.com
The Advocacy Center empowers individuals
with disabilities and their families to advo-
cate for themselves and realize their personal
goals. Together we build strong, inclusive
communities, by increasing the ability of
community members to support and value
all individuals.

Advocacy Center for Abused Deaf
Victims of Monroe County – ASADV
P.O. Box 20023, Rochester, N.Y. 14602
www.asadv.org
(585) 381-9389
Purpose: Provides support for deaf and hard
of hearing adults and their children who are
or have been victims of domestic violence
and or sexual assault.

Aesthetic Education Institute Inc.
494 East Ave., Rochester, N.Y. 14607
Purpose: Provides student involvement in
the arts.

African American Youth 
Cultural Development Inc.
62 Redwood Rd., Rochester, N.Y. 14615

Afrikumba Dance and Drum Inc.
253 Alexander St., Apt. 96, Rochester, N.Y.
14607
(585) 455-9621
Purpose: Promotes artistic excellence and self
awareness in youth populations using tradi-
tional global forms of movement and
rhythm.



Agape Counseling Associates Inc.
1598 Penfield Rd., Rochester, N.Y. 14625
www.agaperoc.org
(585) 385-6030
Purpose: Provides professional couseling
services to local churches and Christian or-
ganizations.

Ahead Energy Corp. of New York
206 Gavett Hall, Rochester, N.Y. 14627
www.aheadenergy.org
(585) 275-7429
Purpose: Assists lower income countries in
developing and optimizing their energy re-
sources in an environmentally conscientious
and contextually relevant manner.

AIDS Care
259 Monroe Ave, Rochester, N.Y. 14607
www.acRochester.org
(585) 545-7200
AIDS Care is the leading provider of HIV/AIDS
services in Rochester and the Finger Lakes
area. Patients and clients receive comprehen-
sive range of cutting-edge medical and sup-
port services. On-site services include:
Behavioral Wellness; Clinical Trials; Commu-
nity and Medical Case Management; Hepati-
tis-C Co-Infection Clinic; HIV, Syphilis,
Chlamydia and Gonorrhea Testing; Housing
Services; Laboratory Services; Medical Serv-
ices – both primary and specialty HIV spe-
cialty medical care; Neurological Care;
Nutrition Counseling and Services; Outreach;
Peer Support; Pleasant Street Apothecary
Pharmacy; Prevention Education; Smoking
Cessation; Substance Groups and Addiction
Counseling; Support Groups; Syringe Ex-
change; Transportation Services; Treatment
Adherence Counseling; Women’s Health Care.

AIDS Community Health Center
87 N. Clinton Ave., 4th Fl., Rochester, N.Y.
14604
www.achcRochester.org
(585) 244-9000
AIDS Community Health Center (ACHC) is a
nonprofit, New York state-licensed diagnostic
and treatment center that provides a wide
range of comprehensive primary and HIV
specialty medical care and psychosocial serv-
ices under one roof in downtown Rochester.
ACHC’s mission is to provide early and aggres-
sive, comprehensive, community-based
healthcare in an effort to achieve the highest
quality of life for persons living with, or af-
fected by HIV/AIDS. ACHC accepts all patients,
regardless of their ability to pay.

AIDS Rochester Inc.
1350 University Ave., Rochester, N.Y. 14607
Brian Doran, director of development and
communication

(585) 442-2220
Purpose: AIDS Rochester leads a compas-
sionate community effort within the eight-
county Finger Lakes region, providing a
continuum of programs and services, in-
cluding education, prevention, advocacy,
and support services for people infected
and affected by HIV/AIDS.

Akoma
P.O. Box 19627, Rochester, N.Y. 14619
(585) 234-6860
Purpose: African-American Women’s Gospel
Choir

ALASA Academy Inc.
(Alternative Learning Academy for Student
Achievement Inc.)
6578 Hunters Point Rd., North Rose, N.Y.
14516
www.ALASA-Academy.org
(315) 573-1470
ALASA Academy is dedicated to the nurturing
and development of children.  We provide
personalized, creative, challenging, hands-on
learning experiences for children in a safe,
natural environment. Our programs serve
schools, communities, organizations and visi-
tors in Wayne County, N.Y.  Our programming
is located at Beechwood State Park on the
shores of Lake Ontario near Great Sodus Bay.

Al Sigl Community of Agencies
1000 Elmwood Ave., Ste. 300, Rochester, N.Y.
14620-3098
(585) 442-4100
Fax (585) 442-7573 
Al Sigl Community of Agencies is a collaborative
community network that provides high-quality,
cost effective real estate and business services
to a growing array of independent human serv-
ice agencies that serve children and adults with
disabilities and special needs.

Alternatives for Battered Women Inc.
P.O. Box 39601, Rochester, N.Y. 14604 
www.abwrochester.org
(585) 232-7353
Purpose: Provides emergency shelter to
women and children who are victims of do-
mestic violence with supporting programs for
both residential and non-residential clients,
such as, court advocates, CPS/DV advocates,
brief one-on-one counseling, support groups
and prevention education.  ABW’s mission:
Alternatives for Battered Women exists to en-
hance the quality of life and empower indi-
viduals affected by, or at risk of, domestic
violence.

Alzheimer’s Association
435 E. Henrietta Rd., Rochester, N.Y. 14620
www.alz.org/rochesterny
(585) 760-5400
Fax (585) 760-5401
David Midland, president/CEO
Mission: To eliminate Alzheimer’s disease
through the advancement of research; to pro-
vide and enhance care and support for all af-
fected; and to reduce the risk of dementia
through the promotion of brain health. 
Our vision is a world without Alzheimer’s

.
Alzheimer’s Association — Rochester,
NY Chapter
435 E. Henrietta Rd., Rochester, N.Y. 14620
www.alz-rochesterny.org
(585) 760-5400 or (800) 272-3900
Teresa A. Galbier, president/CEO
Purpose: The Alzheimer’s Association is the
leading organization providing care and sup-
port to those affected by Alzheimer’s and
other related disorders. Our vision is a world
without Alzheimer’s. 

American Cancer Society 
1120 Goodman St. South, Rochester, N.Y. 14620 
www.cancer.org
1 (800) 227-2345 
Purpose: The American Cancer Society saves
lives and creates a world with more birthdays
by helping you stay well, helping you get
well, by finding cures, and by fighting back.
Our Hope Lodge Hospitality House provides
free, temporary lodging in a supportive envi-
ronment to cancer, trauma and organ trans-
plant patients who must travel at least 40
miles to Rochester for treatment.

American Diabetes Association
160 Allens Creek Rd., Rochester, N.Y. 14620
www.diabetes.org
(585) 458-3040
Travis Heider, executive director upstate NY 
Purpose:  To prevent and cure diabetes and
to improve the lives of all people affected by
diabetes.

The American Institute of Architects – 
Rochester Chapter
205 St. Paul St., First Floor, Rochester, N.Y. 14604
www.aiaroch.org
(585) 232-7650
Linda B. Hewitt, executive director
AIA Rochester is a nonprofit association of ar-
chitects. Our mission is to promote the pro-
fession and practice of Architecture in the
Greater Rochester Area. AIA Rochester is dedi-
cated to providing its members opportunities
for professional advancement, community in-
volvement, and promoting design excellence
in the built environment. 



American Legion – Ely Fagan Post 1151
260 Middle Rd., Henrietta, N.Y. 14467
(585) 334-8228
Purpose: Promotes American ideals and
serves the community.

American Red Cross Blood Services
825 John St., W Henrietta N.Y. 14586
(585) 760-5555

American Red Cross of Greater
Rochester
50 Prince St., Rochester N.Y. 14607
(585) 241-4400; TTY (585) 241-4464
Rochesterredcross.org
John Buttrill, CEO
Purpose: A volunteer-driven organization
committed to bringing much-needed disaster
relief, disaster preparedness education, vital
safety training, special services to armed
forces, and youth development programs to
the Greater Rochester area.

The Arc of Monroe County
2060 Brighton-Henrietta Townline Rd.,
Rochester, N.Y. 14623
www.arcmonroe.org
(585) 271-0660
Barbara Wale, President & CEO
The Arc of Monroe County has been providing
a variety of programs and services for over
3,500 individuals with intellectual and other
developmental disabilities and their families
in the Rochester community for over 50
years. 
The Arc works to enhance the quality of life
and self-esteem of individuals in our pro-
grams, providing them with meaningful so-
cial development, supported employment,
residential community living and enrichment
opportunities.

The Arc Foundation of Monroe
2060 Brighton-Henrietta Townline Rd.,
Rochester, N.Y. 14623
www.arcmonroe.org
(585) 672-2228
Steve Chartrand, CEO
The Arc Foundation of Monroe County raises
and manages funds to enhance the quality of
life for program participants of The Arc of
Monroe.  A variety of fundraising efforts pro-
vide financial support for our varied pro-
grams.

Arlene Crockwell AIDS/ HIV 
Prevention Fund
67 Wilson St., Ste 1s, Rochester, N.Y. 14605
(585) 704-4955
Purpose: Help educate, fund and treat people

living with AIDS, particularly people of color.
Services include funding for housing, food as-
sistance from private donations, meals and
housing.

Arthritis Foundation
330 Monroe Ave., Ste 319, Rochester, N.Y. 14618
www.arthritis.org
(585) 264-1480

Armory Community Alliance Inc.
900 E. Main St., Rochester, N.Y. 14605
www.rochestermainstreetarmory.com
(585) 232-3221
scottma@aol.com
Purpose: To plan, coordinate and mobilize re-
sources to build a vibrant community with a
progressive future.

ArtPeace Inc. of New York
104 Brookfield Rd., Rochester, N.Y. 14610
www.artpeace.org
(585) 234-0708
Purpose: Cultivates positive living and work-
ing through arts, recreation and technology
opportunities to promote education, creative
expression and entrepreneurship.

Arts & Cultural Council 
for Greater Rochester
277 N. Goodman St., Rochester, N.Y. 14607
www.artsrochester.org
(585) 473-4000
Purpose: To develop, promote and strengthen
the cultural industry for the benefit of the
people of the Rochester region.

Asian Pacific-Islander 
American History Project
P.O. Box 10503, Rochester, N.Y. 14610
www.rochesterasianhistory.org
(585) 724-9388
Purpose: Honors Asian/Pacific-Islander/Amer-
ican cultural heritage in Greater Rochester by
promoting A/P/A history and increasing A/P/A
community involvement.

The Association for Women in 
Communications — Rochester Chapter
P.O. Box 18373, Rochester N.Y. 14618
www.awc-rochester.org
(585) 234-2807
Yvonne DiVita, president
Purpose: The Association for Women in Com-
munications is a community of professional
writers, editors, journalists and broadcasters
providing educational programs, career de-
velopment opportunities, and mentoring to
colleagues and students.

Association for Women in Computing
Upstate New York Chapter 
AWC-UNY 
P.O. Box 23041, Rochester, N.Y. 14692 
www.awc-uny.org
president@awc-uny.org
The Association for Women in Computing is a
nonprofit professional organization for
women and men who have an interest in in-
formation and technology. 
The association is dedicated to the advance-
ment of women in the technology fields and
to providing opportunities for professional
growth through networking and programs on
technical and career-oriented topics.

The B. Thomas Golisano Foundation
c/o Fishers Asset Mgmt.
1 Fishers Rd., Pittsford, N.Y. 14534
www.golisanofoundation.org
(585) 340-1203
Purpose: The Golisano Foundation serves as a
proactive partner with service providers, or-
ganizations and the community to enable
those with developmental disabilities to
more fully participate in the life of the com-
munity and create an environment of dignity
and care for individuals with developmental
disabilities and their families.

Bach Children’s Chorus (Rochester)
www.bachkidsusa.org
(585) 582-3082
Chorus Manager, junesantini@rochester.rr.com
Founded by its current director, Karla
Krogstad, in 1989, the BCC maintains a very
busy performance schedule. The children
sing with numerous organizations in the
Rochester area, including the Rochester Phil-
harmonic Orchestra and the Rochester Cham-
ber Orchestra.

BBBS of Greater Rochester
232 S. Plymouth Ave., Rochester, N.Y. 14608
www.bbbsr.org
(585) 442-2250
jnewland@bbbsr.org

Bethany House
1111 Joseph Ave., Rochester, N.Y. 14621
(585) 454-4197
Purpose: A Catholic Worker House of Hospital-
ity that serves homeless women and children.

Birthright of Rochester Inc.
P.O. Box 18473, Rochester, N.Y. 14618-0473
www.birthright.org 



C
aring for people with complex medical and psychosocial
needs can be challenging.  Access to quality care becomes
an issue. After many years of being successful communi-

ty partners in caring for these individuals, two legacy organiza-
tions (AIDS Rochester and AIDS Community Health Center)
merged and created the warm and welcoming one-stop-shop
model it is today, AIDS Care. What makes AIDS Care unique is
centered in the approach: patients and clients living with
HIV/AIDS receive the comprehensive range of medical care and
support services they need, all from one organization.

Every patient at AIDS Care is assigned a medical case man-
ager to help coordinate services with on-site medical providers
and connect them with outside community services such as insur-
ance, housing and food.  AIDS Care uses a patient-centered
approach, providing the necessary framework and advocating for
them so patients can face the challenges of living with a chronic
disease.  In addition to case management, patients have access to
primary and specialty medical care, support groups, peer groups,
counseling, nutrition services, prevention services, behavioral
wellness, treatment adherence, clinical trials, and on-site phar-
macy services known as Pleasant Street Apothecary.  The phar-
macists have demonstrated expertise in HIV/AIDS medications
and complex third party insurance billing (Medicare Part D) for
several decades. Services are available in Spanish, and online
ordering with free, confidential delivery is also available.

In March, AIDS Care launched its Adult Day Health Program
it is the first of its kind outside of New York City. AIDS Care has
established a setting that provides comfort, socialization and
safety through a full range of services:

• Case Management
• Medical Care and Nursing
• Health and Wellness Services
• Nutritional Counseling
• Behavioral Health Services
• Physical and Occupational Therapy
• Art Therapy & Recreation Therapy

The participants enjoy breakfast Monday through Friday and
a hot lunch Monday – Thursday. They must be 18 or older,
Medicaid eligible, and require HIV/AIDS medical monitoring.

AIDS Care recently held its first Annual Meeting of the

Board of Directors as a new organization on September 13.

President and Chief Executive Officer, Jay Rudman, presented

some highlights of the year and a half since the merge such as:

the opening of AIDS Care’s Adult Day Health Program, the

honor of being named a Leader in LGBT Healthcare Equality

offered a glance into the future, and announced several new

members of the Board of Directors.  AIDS Care will be embark-

ing on a five year strategic operational plan to further define and

shape the agency’s vision for the future to ensure its long-term

vitality and viability. The goal is to maintain and improve the

one-stop shop model, continue to be patient-focused and ulti-

mately, become more inclusive of the populations served.  For

more information on AIDS Care and its range of services please

call 585-545-7200 or visit www.acRochester.org.

The AIDS Care Approach:  Building the
Foundation for Future Health Care Delivery

Jay Rudman, President and CEO of AIDS Care, speaks with a 
participant at the Day Health Grand Opening.

AIDS Care’s model of a coordinated, patient-centered approach
is now considered the future foundation for 

health care delivery in the nation.
Jay Rudman,

President and CEO, AIDS Care

“
”

Nonprofit profile



4 locations:
Brighton/Pittsford (585) 385-2100
Rochester/Gates (585) 328-8700
Geneseo satellite (585) 243-0419
24 hour hotline: 1 (800) 550-4900
An international pregnancy support service,
our chapter has served the Rochester area
since 1971. Birthright fosters love and respect
for both the mother and baby, offering alter-
natives to abortion. With kindness, respect
and personal attention to each unique situa-
tion, we offer friendship throughout preg-
nancy and beyond birth. Free and
confidential.

Bivona Child Advocacy Center
275 Lake Ave., Rochester, N.Y. 14608
www.BivonaCAC.org
(585) 935-7800
Fax (585) 935-7804
New York State Child Abuse Hotline 
1 (800) 342-3720
Monroe County Child Abuse Hotline 
(585) 461-5690
info@bivonacac.org
The mission of Bivona Child Advocacy Center
is to coordinate and provide services and
support to meet the needs of child victims of
sexual or physical abuse and their families at

a single and safe, child-friendly facility. The
center is committed to reducing trauma, pro-
moting accountability, fostering healing and
advocating on behalf of child victims of sex-
ual and physical abuse. We are the only
agency in the Greater Rochester community
to provide these services. More than 1,000
children are helped at Bivona each year.
Bivona is a 501(c)(3) corporation.

BOA Editions Ltd.
250 N. Goodman St., Ste. 306, Rochester, N.Y.
14607
www.boaeditions.org
(585) 546-3410
Glenn William, board chairman
Founded in 1976, BOA Editions publishes con-
temporary poetry and fiction, with a mission
of fostering readership of and appreciation for
contemporary literature.  Many of our poets
have won national and international awards,
including the Pulitzer Prize and the National
Book Award.  Revenue from book sales pro-
vides 40% of our budget, but donations from
individuals and private foundations are vital
to allow us to uncover new literary talent,
publish award-winning books, and keep our
established authors in print.

Borinquen Dance Theatre Inc.
P.O. Box 10493, Rochester, N.Y. 14610
www.BorinquenDance.org
(585) 787-0087
Nydia Padilla Rodriguez, 
president and artistic director
BorinquenDance@gmail.com
Mission: Borinquen Dance Theatre Inc. uses
the study and performance of Puerto Rican
folkloric and Latin contemporary dance to
foster emotional and physical well-being;
and to build self-esteem, confidence, matu-
rity and a dedicated work ethic in Latino
youth in Rochester. Borinquen Dance Theatre
is available throughout New York State for
workshops, residencies and public perform-
ances. 

Breast Cancer Coalition of Rochester 
840 University Ave., Rochester, N.Y. 14607 
(585) 473-8177
Fax (585) 473-7689
info@bccr.org
Mission:  The Breast Cancer Coalition of
Rochester’s mission is to provide support to
those touched by a diagnosis of breast can-
cer, to make access to information and care a
priority through education and advocacy and
to empower women and men to participate
fully in decisions relating to breast cancer.

RRochester Childfirst Network Early Education and Care
Children 18 Months to 12 Years

Toddler/Preschool/UPK
Before and After School Kids Club
Special Education, Birth – 5 Years
Summer Camp for Ages 5-12 Years
In Home Care Training, g,
NYS Licensing and Registration

473-2858
www.rcn4kids.org

941 South Avenue
Near Downtown Rochester and Highland Park

wwww.rcn4kidss.org

Nationally
Accredited

“Like” us on Facebook

CaLL to Tour Our Facility (585) 473-2858

Dedicated  Knowledgeable  Nurturing Inclusive Playful



Brickstone — Contemporary Living by
St. John's
1525 Elmwood Ave., Rochester, N.Y.  14620
www.brickstone.org
(585) 271-1000
Dawn Rivera, community representative
Brickstone is the latest expression of St.
John's commitment to embrace living. It of-
fers a lifestyle choice for active, independent
older adults. The rental community offers
apartments, town homes and bungalows
with distinctive design features and finishes.
No entrance fee.

Brightstar German Shepherd Rescue
30 Wheatstone Circle, Fairport, N.Y. 14450
www.brightstargsd.org
(585) 293-0549
Purpose: Dedicated to saving the lives of Ger-
man Shepherd dogs by helping them find
homes.

Brighton Rowing Club
P.O. Box 18724, Rochester, N.Y. 14618
Brightoncrew.org
President@brightoncrew.org
Purpose: Brighton Rowing Club (BRC) is a
community rowing and sculling club open to
middle school and high school students at-
tending school in Brighton, or neighboring
school districts without rowing programs. Stu-
dents can participate in one or more seasons:
fall, winter (indoor) or spring. The BRC is a
registered 501(c)3 nonprofit and is not a
school-funded sport.

Business Development Solutions Inc.
189 N. Water St., L220, Rochester, N.Y. 14604
www.BizRochester.org
(585) 342-6510
Pamela R Dodge, executive director/founder

Cameron Community Ministries
48 Cameron St., Rochester, N.Y. 14606
www.cameronministries.org 
(585) 254-2697
Cindy Harper, executive director
Purpose: Cameron Community Ministries Inc.
is an ecumenical urban community center lo-
cated in Rochester’s Lyell-Otis Neighborhood,
which is an area of high poverty. Cameron
provides programs for neighborhood resi-
dents through volunteers and staff that give
school-age children and their families educa-
tional and recreational experiences to build
life-skills and positive values in a structured,
safe and nurturing environment, meals to the

hungry, and clothing to those in need.
Cameron’s service to the neighborhood
demonstrates respect for the dignity of all
persons. We are faith-based, but do not pros-
elytize. All are served.

Camp DayDreams Inc.
…where city kids summer camp & a whole
lot more!
228 E. Main St., Ste. 200, Rochester, N.Y.
14604
www.CampDayDreams.org
www.DreamBigAuction.org
Phone: (585) 461-2324
Fax: (585) 271-8796
mail@CampDayDreams.org
John McIntyre, Founder & Executive Director
OUR MISSION is to develop, challenge & em-
power Rochester’s urban youth – to serve
themselves, their families & our community
as vibrant individuals & dynamic citizens.
OUR YEAR ‘ROUND ”Camp & Grow” program
provides otherwise at-risk 8 to 15 year
olds with recreational, social & educational
opportunities which include: Summer Camp,
Monthly Enrichment Events, Community In-
volvement, Peer Mentoring…& a whole lot
more! A 501(c)(3) not-for-profit, OUR SERVICES
have benefited 1,000+ low-income
youth and their families since 2000. Volun-
teer, sponsor us or attend a special event!

Camp Good Days and Special Times Inc.
Headquarters & Volunteer Training Center
1332 Pittsford-Mendon Rd., P.O. Box 665,
Mendon, N.Y. 14506
www.campgooddays.org
www.facebook.com/CampGoodDays
www.twitter.com/CampGoodDays
www.YouTube.com/CampGoodDays79
(585) 624-5555 / 1 (800) 785-2135 
Fax (585) 624-5799 
info@campgooddays.org 
Wendy Bleier-Mervis, executive director
Purpose: Camp Good Days and Special Times,
a 501(c)3 not-for-profit organization founded
in 1979, is dedicated to improving the quality
of life for children, adults, and families
whose lives have been touched by cancer and
other life threatening challenges, through
residential camping experiences and year-
round recreational and support activities and
programs. All of the programs and services
provided by Camp Good Days are offered free
of charge for the participants, which is only
possible because of the generosity of so many
individuals, organizations and businesses,
and the success of special fundraising events.

Camp Koinonia
713 Ogden Parma Town Line Rd., Spencer-
port, N.Y. 14559
www.campkoinoniany.org
(585) 554-3092

Purpose: Provides a camp environment for
family and personal renewal.

Camp Smile
c/o Webster Lions Club
P.O. Box 1052, Webster, N.Y. 14580
www.campsmile.org
(585) 234-5480
Purpose: Summer day camp for children who
are blind or visually challenged.

Camp Stella Maris of Livonia 
4395 East Lake Rd., Livonia, N.Y. 14487 
www.campstellamaris.org
(585) 346-2243 
Natalie Anderson, executive director
info@campstellamaris.org 
Camp Stella Maris serves more than 2,400
children annually through its resident, day,
family and off-season camping programs.
Traditional summer camping experiences for
children 5 to 15 with year-round camping
programs, retreat groups, leadership offerings
and team-building.

Canine Working Companions Inc.
cwcadmin@twcny.rr.com
(315) 656-3301 
Louanne Smith, program director
Canine Working Companions is a 501(c)3 non-
profit organization that breeds, raises, trains,
and places Service Dogs, Hearing Dogs and
Therapy Dogs with people who have physical
disabilities. We service all of NY, except the
Buffalo and NYC areas.

Cape Ability Outrigger Ohana Inc.
560 Shore Dr., W. Henrietta, N.Y. 14586
www.adaptivecanoeing.org
(585) 292-6107
Purpose: Provides the opportunity for individ-
uals with disabilities to gain confidence and
dignity through participation in paddle sports,
recreation, and related educational programs.

Career Development Services
150 State St., Rochester, N.Y. 14614
www.careerdev.org
(585) 244-0765
Purpose: Provides services including assess-
ments, counseling and coaching for individu-
als; transition services to meet outplacement
needs of both individuals and organizations;
and a wide range of corporate consulting
services to promote retention and address
other talent management issues.

CASA of Rochester/Monroe County Inc.
Hall of Justice, Room 332, 99 Exchange Blvd.,
Rochester, N.Y. 14614



Facts about The Arc of Monroe…
 

“I am impressed, pleased by how much has been done. Yet, on the other hand,
there is so much yet to do.”

The Honorable Robert Wagner
Retired Family Court Judge, Agency Founder, Honorary Chair, Capital Campaign

The Arc of Monroe was founded in the 1950’s by
parents who desperately needed services for
their children with developmental disabilities.
They faced many hurdles there was little public
awareness of the need, institutions were consid
ered the solution and funding was non existent.

Today, the Arc serves men and women with intel
lectual disabilities through residential services,
employment programs and other community
based services.

About 250 men and
women are em
ployed in the com
munity through the
Arc’s Job Path Pro
gram, at places like
Paychex, Wegmans
and Home Depot.

The President and
CEO of the Arc is
Barbara Wale, who has been with the agency for
more than 30 years. She has led the agency for
two years.

The Arc is strong in the arts, with innovative pro
grams in dance, the visual arts, interpretive arts
and music. The agency’s Gregory Street Blues
Band, with its vast musical repertoire, plays at
schools, festivals, senior centers and other ven
ues.

More than 650 persons work at the Arc. It is one
of the largest non profit agencies in the commu
nity.

The Arc’s guardianship program ensures high
quality care and support for those individuals
who no longer have family members to serve as
their guardian.

The Arc Foundation is currently undertaking a
$3.5 million capital campaign for a new Enrich
ment Center on West Henrietta Road. In just 18
months, $2.5 million has been raised. The CEO of
the Arc Foundation is Steve Chartrand, a former
board member and local radio executive.

The Arc is part
nering with Naz
areth College
and the Victor
Central School
District for the
new
LifePrep@Naz
program, which
enables young
adults with de

velopmental disabilities to take classes on cam
pus for four years to prepare them for intern
ships and eventually jobs.

The agency is headquartered at 2060 Brighton
Henrietta Townline Road. The Arc’s many clinical
services are also based at this site.

The largest bequest ever left to the Arc was not
from a high powered board member, an elderly
widow or a business executive. It was from Tim
Rothschild, who was served by the Arc for many
years. In his honor, the Tim Rothschild Legacy
Society was recently established.



Laurie Holmes, director 
Patricia Slimmer, assistant director
Mission: CASA is a private, nonprofit organiza-
tion whose mission is to train and supervise a
diverse group of volunteers to advocate for
children who have been abused and/or neg-
lected. The only way CASA becomes involved
with a case is by assignment from a family
court judge.

CASH Coalition 
The Hon. Michael A. Telesca Center for Justice
1 W. Main St., Suite 200, Rochester, N.Y. 14614
www.empirejustice.org/CASH
(585) 454-6040
CASH Coalition, led by Empire Justice Center
and the United Way of Greater Rochester, is a
community coalition providing opportunities
to workers with low incomes to get, keep and
grow their money. CASH trains volunteers so
provide financial coaching, tax preparation as-
sistance and asset building referrals to individ-
uals and/or families who want to strengthen
or improve their financial situations. Volun-
teers needed: Financial coaches, tax preparers,
asset advisors and front desk managers.

Catholic Charities Community Services
1945 E. Ridge Rd., Rochester, N.Y.  14622-2467
www.cccsrochester.org
(585) 339-9800
Tracy H. Kroft, development director, ext. 305
Catholic Charities Community Services is a
501(c)(3) nonprofit human service agency offer-
ing case management, service coordination
and other support services to persons with de-
velopmental disabilities, traumatic brain injury
and those living with HIV/AIDS.  Additionally,
service coordination is offered through the NYS
Department of Health’s Nursing Home Transi-
tion and Diversion Waiver to persons who are
Medicaid-eligible, nursing home-eligible and
are seniors (or those over the age of 18 with a
disability) who are in jeopardy of nursing home
placement but would prefer to live independ-
ently in their own homes with proper support
services.  All of the agency’s services are offered
in the 12-county area surrounding and south
of Rochester and are available to all those in
need regardless of religious, social or economic
background.  Founded in 1981 with one group
home in Lyons, NY, the agency has grown to
serve over 700 clients, many long-term, both
living independently in the community or in
one of eleven community residences.

Catholic Charities of Livingston
County
10 Chapel St., Mt. Morris, N.Y. 14510
www.aboutcclc.org 
(585) 658-4466 
Fax (585) 658-2513 
Catholic Charities of Livingston County is a
501(c)(3) nonprofit agency serving the poor,
the working poor and the most vulnerable in

society by providing direct assistance, advo-
cating for social and economic justice, and
encouraging self-sufficiency through educa-
tion and support. Among the services pro-
vided are emergency food, clothing,
furniture; emergency medical and prescrip-
tion assistance; one-time utility and rent
payment assistance; emergency housing;
transportation to medical appointments and
home visits for the frail elderly and disabled.

Catholic Charities of Wayne County
1141 East Union St., Newark, N.Y. 14513
www.ccwayne.org
(315) 331-4867
Fax (315) 331-4918
Timothy J. Sullivan, executive director
tsullivan@dor.org
Catholic Charities of Wayne County serves all
people of Wayne County through the Com-
munity Clothing Center in Wolcott, food assis-
tance through our food pantry and Food
Sense program, emergency financial assis-
tance, counseling services for troubled youth
and for individuals, couples and families, and
the College Bound program for high school
juniors and seniors who would otherwise not
successfully enroll in college.

Catholic Family Center 
87 N. Clinton Ave., Rochester, N.Y. 14604-1458 
www.cfcrochester.org
(585) 262-7003
Fax (585) 546-6396 
Catholic Family Center is a fully accredited
provider of comprehensive, integrated family
services, touching the lives of more than
64,000 people each year. CFC serves all peo-
ple, regardless of age, sex, religious affiliation
or socioeconomic standing. Founded in 1917,
the agency has more than 90 years experi-
ence in delivering critically necessary human
services through more than 60 programs in
over 20 locations. 

CDS (Continuing Developmental          
Services)
860 Hard Rd., Webster, N.Y. 14580
www.cdsunistel.org
(585) 341-4600
Stephanie D. Buchbinder, (585) 347-1205
Purpose: CDS is a human service organization
which supports 1,300 people with develop-
mental disabilities in pursuit of their per-
sonal dreams.

Center for Disability Rights Inc.
497 State St., Rochester, N.Y. 14608
(585) 546-7510
www.cdrnys.org
Our Mission: The Center for Disability Rights
(CDR) works for the full civil rights, integra-
tion and independence of all people with dis-
abilities in the community. 

For over twenty years, CDR has been helping
people help themselves. CDR focuses on help-
ing people with all types of disabilities and
seniors live independently in the comfort and
safety of their own homes, as well as becom-
ing integrated members of the community.
We provide a variety of services which help
people with housing, employment, trans-
portation, home care and other needs. The
key is that our services put you in control of
your life. 

Center for Dispute Settlement 
Administrative and Monroe County Office
16 E. Main St., Ste 800, Rochester, N.Y. 14614
www.cdsadr.org
(585) 546-5110 or 1 (888) 329-5110
Mission: To use and promote peaceful
dispute resolution processes throughout our

communities. While many people think of
the center as an organization that deals 
exclusively with the court system, in reality
the majority of our activities occur in homes,
schools, workplaces and communities where
our service can prevent the high emotional,
social and economic costs of violence. 
Regardless of the environment or specific
conflict at hand, our approach remains the
same; we focus on people, not “the system.”

Center for Environmental Information
55 St. Paul St., Rochester, N.Y. 14604
www.ceinfo.org
(585) 262-2870
Danelle Giannini or Shirley Sherman
The Center for Environmental Information
works for environmental protection and 
sustainable use of New York’s Lake Ontario 
region. CEI is a nonprofit educational organi-
zation that sponsors the Lake Ontario Coastal
Initiative, Rochester Community Action for a
Renewed Environment, Rochester/Finger
Lakes Energy $mart Communities and the
Rochester Green Business Network.

Center for Governmental Research Inc. 
1 S. Washington St., Ste. 400, Rochester, N.Y.
14614
100 State St., Ste 330, Albany, N.Y. 12207
www.cgr.org
(585) 327-7054
Fax (585) 325-2612
kgardner@cgr.org
Kent Gardner, president
Purpose: CGR, a nonprofit corporation
founded in 1915, works to inform and 
empower government, nonprofit and business
leaders who drive public policy action and 
organizational change. Our focus areas — 
government management, criminal justice,
education, health and human services, 
economic impact, aging and workforce 
development — affect the quality of life in
communities across New York and beyond.



Center for Teen Empowerment
392 Genesee St., Rochester, N.Y.  14611
www.teenempowerment.org 
(585) 697-3464
United Way Donor Designation #2495
Doug Ackley, director of Rochester programs
doug@teenempowerment.org
Teen Empowerment's Youth Organizing Ini-
tiatives enable low-income youth to take
meaningful action to improve their lives and
communities. TE hires young people as assets
in their own neighborhood (14-20 years old)
who do not necessarily see themselves as 
social change agents and develops their skills
as leaders (including public speaking, conflict
resolution, & group facilitation).  These
“youth organizers” identify, analyze, plan and
implement strategies that engage their peers.
They utilize the arts and the best of youth
culture (original theater, music, dance, hip
hop, poetry) to create energy & help diverse
audiences understand what youth endure,
what they offer, and how to unite to address
root causes of violence, teen pregnancy, and
other difficult issues.

The Center for Youth
905 Monroe Ave., Rochester, N.Y. 14620
www.centerforyouth.net
(585) 473-2464

24-hour hotline (585) 271-7670
Contact: Donna Pritchard
Purpose: The Center for Youth provides free,
confidential, respectful, and accessible 
programs and services for youth throughout
our community: Counseling and Crisis 
Management; Case Management; Prevention
Education; Emergency Shelter; Transitional
Living Program; Youth Development and
Community Service Opportunities; Workforce
Initiatives; Project Safe Place; Street 
Outreach; Student Support Services and
Alternatives to Suspension. 

Charles Settlement House Inc.
445 Jay St., Rochester, N.Y. 14611
www.charlessettlementhouse.org
(585) 328-5453
Fax (585) 277-0839
Scott Benjamin, president
scbcharles@aol.com
The mission of Charles Settlement House is to
help residents of Northwest Rochester access
critical human services, and help each attain
personal growth, leading to sustainable self-
sufficiency; to assist community development
for safe, secure and vibrant neighborhoods.
Our major program areas are youth develop-
ment, family services, senior center and
neighborhood capacity building.

Child Care Council Inc
595 Blossom Rd., Ste. 120, Rochester, N.Y.
14610-1825
Childcarecouncil.com
(585) 654-4720
Fax: (585) 654-4721
Barbara-Ann Mattle, CEO
Barbara.ann@childcarecouncil.com
Child Care Council Inc – comprehensive 
resource and referral agency serving
Rochester since 1971. Council Mission – “Your
premier resource” for anything and 
everything related to the education and care
of young children. Services – educational 
programs for providers, public and corporate
referral and education services for parents,
research and resources.

Children Awaiting Parents Inc.
595 Blossom Rd., Ste 306, Rochester, N.Y.
14610
www.ChildrenAwaitingParents.org
(585) 232-5110 or 1 (888) 835-8802
Fax (585) 232-2634
Patricia Burks, associate director
Mark Soule, executive director
marksoule@capbook.org 
news@capbook.org
Organization Information Children Awaiting
Parents Inc. (CAP) is a national, nonprofit
501(c)(3) organization governed by a volunteer

Quad A for Kids
A Project of Rochester

Area Community Foundation Initiatives, Inc.
(585) 341-4400

QuadA@RACF.org
www.quadaforkids.org

The QUAD A program provides a safe, after school environment for children in the City of Rochester three hours a day, five days a week during the
school year.  QUAD A encompasses ‘Academics’, ‘Arts’, ‘Athletics’ and ‘Achievement’. Quad A afterschool programs create a curriculum that supports
children and families around essential components: high quality academic enrichment, parent and family involvement, nutrition, health, personal and
social development.  

The QUAD A after school program is currently operated at three Rochester City School District (RCSD) sites, Dr. Louis Cerulli School No. 34, George
Mather Forbes School No. 4, and John Walter Spencer School No. 16, all located in underserved neighborhoods in the City of Rochester. 
In 2010-2011 QUAD A served approximately 350 children in first through sixth grades and will serve a minimum of 350 students in 2011-2012. 

The QUAD A program provides a variety of project based activities that reinforce academic skill sets, develop critical thinking and personal decision
making skills, build self-esteem and also foster individual aspirations and goal setting.  

The Quad A for Kids MISSION is to promote the personal and social development of our City of Rochester youth by
• creating, continuously improving, and supporting youth-centered out-of-school time programs that produce measureable results.
• creating a culture whereby our youth value education and see a path forward to a successful future.
• building a network of community partners to support the advancement of education in the arts, athletics and academics.

Call (585)341-4403 or visit www.quadaforkids.org to support Quad A.  Contact us to arrange a visit to our programs. 
See what our students are learning! 



board of directors. For 38 years, we have been
dedicated to finding adoptive homes for Amer-
ica's waiting children. CAP's mission is to re-
cruit foster and adoptive families across the
United States for children who have been wait-
ing the longest for a family. Our waiting chil-
dren are often older, minorities, sibling groups
who wish to be placed together, or children
with emotional, mental and/or physical dis-
abilities - children who are typically catego-
rized as "special needs" or "hardest to place.”

The Children’s Agenda
500 East Ave., Rochester, N.Y. 14607
www.thechildrensagenda.org
(585) 256-2620
Jeff Kaczorowski MD, executive director 
Purpose: Promotes research-based change for
the health and well-being of children in Mon-
roe County.

Children’s Institute
274 N. Goodman St., Ste D103, Rochester, N.Y.
14607
www.childrensinstitute.net
(585) 295-1000
A. Dirk Hightower, executive director
Children’s Institute works to strengthen chil-
dren’s social and emotional health. Through
sound research and evaluation, we develop
and promote effective prevention and early
intervention programs, materials and best
practices for children, families, schools and
communities.

Chili Soccer Association Inc.
www.chilisoccer.org
P.O. Box 109, N Chili, N.Y. 14514
(585) 732-8542
Purpose: Dedicated to promoting all levels
of youth soccer.

Church Women United in Rochester 
and Vicinity Inc.
644 Titus Ave., Rochester, N.Y. 14617
www.cwurochester.org
(585) 342-2790
cwur@frontiernet.net or 
cwuroffice@frontiernet.net
Church Women United in Rochester & Vicin-
ity Inc. brings women together for spiritual
enrichment and faith-based advocacy and
community service, including Church
Women United Choir, Task Force on Courts,
Community Food Cupboard, Housing Advo-
cacy Coalition.

Classified Shredding Services
425 Paul Rd., Rochester, N.Y. 14624
www.ClassifiedShredding.com
(585) 756-2233
info@classifiedshredding.com

Classified Shredding Services, a division of
Lifetime Assistance Inc., provides employ-
ment opportunities to individuals with dis-
abilities by providing secure document
destruction services to businesses, govern-
ment agencies and municipalities throughout
western New York state.

The Coalition to Prevent Lead Poisoning
1150 University Ave., Rochester, N.Y. 14607
www.leadsafeby 2010.org
(585) 256-2267, ext. 5
Fax (585) 461-0997
The Coalition to Prevent Lead Poisoning
(CPLP) is a nonprofit education and advo-
cacy organization composed of nearly 100
individuals and community organizations
dedicated to eliminating childhood lead poi-
soning in Monroe County. Our mission is to
provide leadership and advocacy to em-
power the community and its residents to
prevent the lead poisoning of children by
creating an environment that is free of lead
hazards, facilitates the creation of a system
that protects children, creates jobs, and en-
hances property values.

Colgate Rochester Crozer Divinity School 
1100 S. Goodman St., Rochester, N.Y. 14620-
2589 
www.crcds.edu 
(585) 340-9648 
Tom McDade-Clay, director of development 
For nearly two centuries Colgate Rochester
Crozer Divinity School has been preparing
Christian visionary leaders who are pastoral,
prophetic and learned. Our academically
rigorous program integrates a deep commit-
ment to biblical faith with a passion for so-
cial justice and ecumenical diversity. We
offer a number of degree programs, includ-
ing Master of Arts, Master of Divinity and
Doctor of Ministry degrees. We also have an
extensive life long learning program, which
engages clergy and lay persons who desire
enrich their faith and life in the world.

Comfort in Crisis
www.comfort-in-crisis.org
(585) 924-9430
ComfortingOne@gmail.com
Comfort in Crisis is a faith-based agency that
comforts families and friends with loved ones
in intensive, palliative and long term care. Al-
most everyone is faced with visiting a loved
one in a situation they were not prepared or
ready for. We deliver between 100 and 150
Bags of Hope a month to area hospitals and
other medical facilities. The items help sus-
tain the caregiver while the facility takes care
of their loved ones. Visit our website for more
detailed information on items you can donate
or how you can volunteer. We are a 501(c)(3)
donations are tax deductible. You can also
give through United Way designation # 2375. 

The Community Place of Greater
Rochester Inc.
145 Parsells Ave., Rochester, N.Y. 14609
www.communityplace.org
(585) 327-7200
Purpose: To ensure the delivery of cost-effec-
tive, high-quality developmental and social
programs and services to residents in the
northeast sector of Rochester  and through-
out the Greater Rochester area.

Community Action of Orleans 
& Genesee
409 E. State St., Albion, N.Y. 14411
www.caoginc.org
(585) 589-5605
Fax (585) 589-9015
Edward Fancher, executive director
efancher@caoginc.org
Mission/Purpose: Community Action provides
services, with dignity and respect that help
people become self-sufficient. Community Ac-
tion offers programs such as Head Start,
weatherization, emergency services, youth
programming and transportation.

The Community Place of Greater
Rochester
57 Central Pk., Rochester, N.Y. 14605
www.communityplace.org
(585) 327-7200
The Community Place of Greater Rochester is
a community center with three primary pro-
gram locations in northeast Rochester.  The
agency provides access to cost-effective,
neighborhood-based support and resources
and thereby fosters individual, family and
neighborhood development that results in a
stronger Rochester. Programs in Early Child-
hood, Youth Development, Family Services,
Disability Services, Aging and Neighborhood
Development serve over 9,000 clients annu-
ally

Compeer of Greater Buffalo
135 Delaware Ave., Ste. 210, Buffalo, N.Y.
14202
www.compeerbuffalo.org
(716) 883-3331
Michele Brown, executive director
Compeer uses the power of volunteer friends
and mentors to improve the lives of children
and adults striving for good mental health.
Through one- to-one supportive relationships
Compeer volunteers help their friends to live
healthy and happy lives.

Compeer Rochester Inc.
259 Monroe Ave., Rochester, N.Y. 14607
(585) 546-8280 ext. 120
Fax (585) 325-2558 
Compeer is dedicated to helping individuals



receiving mental health services find social
supports in their community and through
friendship. Community volunteers are re-
cruited and matched in mentor relationships.
Program coordinators train volunteers and
monitor matches in order to guide successful
relationships. Referrals are made by commu-
nity mental health providers. 

Consumer Credit Counseling Service
1000 University Ave., Ste 900, Rochester, N.Y.
14607
www.cccsofrochester.org
(585) 546-3440
Consumer Credit Counseling of Rochester is a
nonprofit credit counseling agency that has
helped individuals and families improve their
finances for more than 40 years. We are a
member of the National Foundation for
Credit Counseling, licensed by the NYS Bank-
ing Department and nationally accredited by
the Council on Accreditation. We offer finan-
cial education seminars, budget debt man-
agement, bankruptcy and housing
counseling.

Coordinated Care Services Inc.
1099 Jay St., Bldg. J, Rochester, N.Y. 14611
www.ccsi.org
(585) 328-5190
Purpose: Provides leadership and perform-
ance management of behavioral health, de-
velopmental disability and other human
services, in cooperation with consumers,
families, providers, and payers, to achieve
high quality, integrated, outcome-oriented,
culturally competent, cost-effective services.

Cornell Cooperative Extension 
of Monroe County
249 Highland Ave., Rochester, N.Y. 14620 
www.cce.cornell.edu/monroe
(585) 461-1000 
Contact:  Margaret O’Neill
Cornell Cooperative Extension provides re-
search based education to help people ad-
dress challenges and questions relating to
agriculture, horticulture, nutrition and 4-H
youth development

CP Rochester
3399 Winton Rd. South, Rochester, N.Y. 14623
cprochester.org
(585) 334-6000
Supports persons with cerebral palsy and
similar conditions.

Cracker Box Palace Farm Animal
Haven
6450 Shaker Rd., PO Box 174, Alton, N.Y.
14413

www.crackerboxpalace.org
(315) 483-2493
Cheri Roloson, founder and farm manager
Purpose: Cracker Box Palace is a unique place
in Wayne County where farm animals of every
kind can come to recover from illness, neglect
or abuse, or just to find new people when
their families can no longer care for them.
Their care and housing is funded totally
through memberships, sponsorships, dona-
tions, and grants and most of our animals are
available for adoption to appropriate homes.
The Palace is a no-kill haven; if animals can-
not be placed in suitable adoptive homes they
will be allowed to live out their lives in safety
and peace.

Crestwood Children’s Center
2075 Scottsville Rd., Rochester, N.Y. 14623 
www.hillside.com 
(585) 256-7500 
Service Integration 
Crestwood Children’s Center, an affiliate of Hill-
side Family of Agencies, supports children ages
birth through age 21 and their families with an
array of child welfare, behavioral, mental
health, and family development services.

Crestwood Children’s Foundation
2075 Scottsville Rd., Rochester, N.Y. 14623
www.hillside.com
(585) 256-7515 
Crestwood Children’s Foundation Office 
Crestwood Children’s Foundation, an affili-
ate of Hillside Family of Agencies, raises
funds to support the programs of Crestwood
Children’s Center.

Crisis Nursery of Greater Rochester
201 Genesee Park Blvd., Rochester, N.Y. 14619
www.cngr.org
(585) 235-5750
Maureen Chisholm, executive director
The Crisis Nursery of Greater Rochester is a
not-for-profit organization dedicated to em-
bracing children and families in times of cri-
sis. These crises range from simplistic to
catastrophic, CNGRis open 24 hours a day,
365 days a year. 

CURE Childhood Cancer Association
200 Westfall Rd., Rochester, N.Y. 14620
(585) 473-0180

Cystic Fibrosis Family Connection 
of Western New York
P. O. Box 93328, Rochester, N.Y. 14692
www.cffamilyconnection.org
Purpose: Strives to meet the diverse needs of
the local CF community.

Daniel & Friends Summer Camps
137 Valley Green Dr., Penfield, N.Y. 14526
www.danielandfriends.org
(585) 377-0214
Purpose: Children’s summer camp programs
in a supportive church setting, including a
program for children who stutter. 

Day Break Adult Day Services
150 Highland Ave., Rochester, N.Y. 14620
www.stjohnshome.com
(585) 760-1436

Lynn Pierce, director
Rochester's longest-running medical model
adult day program, located at St. John's
Home. Providing a diverse and nurturing
Eden-focused community, five days a week.  

Daystar for Medically Fragile Infants
Inc.
47 Lochnavar Pkwy., Pittsford, N.Y. 14534
www.daystarssj.org
(585) 385-6287
Natalie Anderson, executive director
Daystar for Medically Fragile Infants Inc. is
New York state’s first and only nursing su-
pervised licensed childcare center for med-
ically fragile infants ages birth to three, and
is specifically designed to serve families
whose vulnerable babies require care above
and beyond the capabilities of traditional
daycare. Daystar for Medically Fragile In-
fants Inc., a ministry of the Sisters of St.
Joseph, is a publicly-supported, non-profit
organization.

DePaul
1931 Buffalo Rd., Rochester, N.Y. 14624
(585) 426-8000
www.depaul.org

DePaul's National Council on Alcoholism
and Drug Dependence-Rochester Area
1931 Buffalo Rd., Rochester, N.Y. 14624
www.ncadd-ra.org
(585) 719-3481 or (585) 719-3484
NCADD-RA provides substance abuse and
problem gambling prevention education and
support services to families and community
members.

Delphi Drug and Alcohol Council Inc.
1732 E. Ridge Rd., Rochester, N.Y. 14622
(585) 697-5648, ext. 2
Bill Fulton, executive director



Since 1971, Child Care Council has served Monroe, 

Wayne and Livingston County as the local, comprehen-

sive, quality assured,  early care and learning support

organization.  

The Council’s services include -

• Programs that improve the education and care

of young children who are receiving their

early education in child care centers and 

family child care homes

• Economic development to establish small and

large child care businesses and expanded 

employment opportunitiesin the community

• Education designed as preparation for entry

into the field of child care and to maintain

and/or enhance skills 

• Parental supports that will increase under-

standing of and access to the child care 

system that best meets their needs

• Enhanced referral services specifically 

designed to meet the needs of employers who

wish to offer a special benefit for employees

• Scholarship funds to partially or fully defray

the cost of educational programs for child

care workers

NONPROFIT PROFILE - Child Care Council

“Your presence in our community, and the

way you choose to share your enthusiasm,

caring for children’s well-being, as 

well as supporting the adults who

facilitate that – is a real gift.”

-  Karen

WE DO THAT!

595 Blossom Road, Suite 120

Rochester, New York  14610-1825

585-654-4720



Don W. Cook Henrietta Senior Center 
515 Calkins Rd., Rochester, N.Y. 14623
www.townofhenrietta.org
(585) 334-4030 
This busy, active center provides a wide vari-
ety of activities as well as a nutritious meal
served four days per week (excluding Thurs-
days) at noon for a reasonable donation. We
offer many exercise programs including aero-
bics, line dancing, Chi Gong, arthritis exercise
and a walking program. Other activities of-
fered such as crafts, art group, computer
classes, speakers and trips.

Downstairs Cabaret Theatre
20 Windsor St., Rochester, N.Y. 14605
www.downstairscabaret.com
(585) 325-4370
Purpose: Provides a unique cultural experience
for community members and provides arts ed-
ucation programs to adults and children.

Downtown Community Forum
15 St. Mary’s Place, Rochester, N.Y. 14607
www.dcfrochester.org
(585) 232-7140
Monica Mattioli, executive director
Since 1985, The Downtown Community
Forum has offered an open exchange of
ideas, along with opportunities to explore im-
portant issues in gatherings that are ecu-
menical, nonpartisan, democratic and
values-centered. Downtown Community
Forum encourages a better informed citi-
zenry by showcasing the diversity of the
Rochester community.

DriveOn
1000 Elmwood Ave., Rochester, N.Y. 14620
DriveOnRocks.org
1 (877) 823-7483
Frank Cogliandro, director
DriveOn helps people of all ages and abilities
to drive safely and confidently by training
people in a full range of roadway environ-
ments to obtain or retain a driver's license,
and recommending and evaluating adaptive
vehicle equipment.

East House Corporation
1701 Lac De Ville Blvd., Rochester, N.Y. 14618
www.easthouse.org
(585) 256-3800 
Purpose: to enable individuals recovering
from mental illness, substance abuse, or
both, to live healthy and fulfilling lives,
through personalized rehabilitative, voca-
tional, educational, and housing services. 

East Side Basketball Association
871 Macedon Center Rd., Fairport, N.Y. 14450
www.esbasketball.com
(585) 425-1883
Purpose: Provides a structured environment
for boys and girls in grades 3-8 from the Fair-
port area to learn the game of basketball. 

Easter Seals New York
103 White Spruce Blvd., Rochester, N,Y, 14623
www.eastersealsny.com
(585) 957-9208
Purpose: Helps children and adults with dis-
abilities, injuries and other special needs to
live, learn and work independently in their 
communities.

The Eden Alternative Inc.
1900 South Clinton Ave., P.O. Box 18369,
Rochester, N.Y. 14618
www.edenalt.org
(585) 461-3951
Christopher Perna, CEO
Kathy Hagen, operations manager
The Eden Alternative is an international or-
ganization dedicated to transforming long-
term care environments into habitats for
human beings that promote quality of life for
all involved. As a principle-based philosophy,
The Eden Alternative empowers care part-
ners, whether they are family members, pro-
fessionals or volunteers, to transform
institutional approaches to care into the cre-
ation of communities where life is worth liv-
ing by eliminating the plagues of loneliness,
helplessness and boredom.

Elderberry Express Inc.
3750 Monroe Ave., Pittsford, N.Y. 14534
(585) 248-6237
Purpose: Provides free transportation service
for senior citizens.

Embracing Hope Foundation
P.O. Box 444, Pittsford, N.Y. 14534
www.embracinghope.org
(585) 383-8938
Purpose: Provides inspiration and support
to those fighting cancer and raises money
to fund cancer research.

Empire Justice Center
The Hon. Michael A. Telesca Center for Justice
1 W. Main St., Ste 200, Rochester, N.Y. 14614
www.empirejustice.org
(585) 454-4060
Fax (585) 454-4019
Bryan D. Hetherington, chief counsel
Purpose: Empire Justice is one of the only
statewide, multi-issue, multi-strategy non-
profit law firm focused on changing the “sys-

tems” within which poor and low income
families live.

The Empire Statesmen
341 E. Ridge Rd., Rochester, N.Y. 14621
www.statesmen.org
(585) 266-2232
Purpose: Drum and bugle corps that per-
forms locally and worldwide.

EnCompass: Resources for Learning
200 Meridian Centre Blvd., Ste 230, Rochester,
N.Y. 14618
www.encompassresources.org
(585) 266-7277
EnCompass: Resources for Learning is a not-
for-profit organization that provides innova-
tive educational services to learners who
struggle to learn and the families, schools,
and professionals that support them. We as-
sess the learner’s current performance levels,
strengths, challenges, and needs in order to
develop an individualized learning plan that
will help them to achieve learning success.

EquiCenter
3247 Rush Mendon Rd., Honeoye Falls, N.Y.
14472
www.equicenterny.org
(585) 624-7777
info@equicenterny.org
Located in Mendon, the EquiCenter is a na-
tionally accredited, not-for-profit, volunteer-
based therapeutic horse center that benefits
people of all ages with disabilities and at-risk
youth from the greater Rochester area. By
bringing people and horses together, the pro-
gram enables participants to improve en-
durance, posture, muscle tone,
communication skills, self confidence and
much more. Participants can either work
through one of its 13 partner agencies or by
contacting the EquiCenter directly. 

Epilepsy Foundation of Rochester,
Syracuse and Binghamton
1650 South Ave., Ste. 300, Rochester, N.Y.
14620-3091
www.epilepsy-uny.org
(585) 442-4430
The Epilepsy Foundation is a not-for-profit
human service agency that addresses the
needs of area residents and their families af-
fected by epilepsy, seizure disorder, and re-
lated disabilities including traumatic and
acquired brain injury, stroke, and develop-
mental disability.

Episcopal Diocese of Rochester
935 East Ave., Rochester, N.Y. 14607



www.rochesterepiscopaldiocese.org
(585) 473-2977

Episcopal SeniorLife Communities
505 Mount Hope Ave., Rochester, N.Y. 14620
www.episcopalseniorlife.org
(585) 546-8400
Purpose: Episcopal SeniorLife Communities
provides high quality senior care across a
spectrum of services including skilled nursing,
rehabilitation services, independent housing,
enriched living apartments, hospice, special-
ized memory care, and patio homes.

Equinox Symphony Orchestra
11 Oak Leaf Ln, Pittford, N.Y. 14534
www.equinoxsymphony.org
Purpose: Seeks to energize audiences with
great American masterpieces.

Everybody Rides Inc
P.O. Box 86, Clyde N.Y. 14433
www.everybody-rides.org
(315) 331-7741 ext. 472
Everybody Rides is a therapeutic riding pro-
gram that uses horses to promote human
well-being and enhanced quality of life for
people with disabilities.

Fair Housing Enforcement Project
1  W. Main St., Rochester, N.Y. 14614
(585) 325-2520
Fax (585) 325-2559
Mission: FHEP seeks to reduce the amount
of illegal housing discrimination throughout
the Greater Rochester Area through public
education and outreach, intake and investi-
gation of housing discrimination complaints
from the public, and the provision of free
legal representation on enforcement actions
for those persons whose cases have merit
after investigation.

Fairport Baptist Homes Caring 
Ministries Inc.
4646 Nine Mile Point Rd., Fairport, N.Y. 14450  
(585) 377-9350  
Fax (585) 377-2620
The Rev. Garth E. Brokaw, president
gbrokaw@fbhcm.org
Ellen S. Bevan, director of advancement 
ebevan@fbhcm.org
Since its founding 100 years ago, Fairport Bap-
tist Homes Caring Ministries has been commit-
ted to compassionate care. The organization
serves both a residential and a nonresidential

population that is made up primarily of sen-
iors, but the Homes’ services are open to all re-
gardless of age, race, creed, color, national
origin, sex, disability, sexual orientation, marital
status or source of payment. 

Fairport Rotary
1 E. Church St., P.O. Box 134, Fairport, N.Y.
14450
www.FairportRotary.com
(585) 413-3680
Purpose: Works to support local, national and
worldwide ideals of service to those in need.
Supports scholarships, local charities and in-
ternational causes.

Family First Federal Credit Union
2520 Browncroft Blvd., Rochester, N.Y. 14625
850 Ridge Rd., Webster, N.Y. 14580
6800 Pittsford-Palmyra Rd., Perinton N.Y.
14450
www. familyfirstny.com
(585) 825-8225 or 1 (800) 356-1101
Purpose: Family First is nonprofit credit union
that offers a variety of financial solutions to our
members, from basic savings and checking ac-
counts to mortgages, car loans, and student
loans. And at Family First, you can keep the pen.

Families in Recovery Inc.
PMB 222, 2604 Elmwood Ave., Rochester, N.Y.

Building a Healthy Community 
This year, Foodlink secured & distributed over 12 million pounds of food to 
450 agencies, helping them provide emergency food assistance to 
approximately 230,000 families in our community. 

Foodlink asks you to share our vision to end hunger, build self-sufficiency and 
foster nutritional wellness. Help us combat hunger in our community and 
continue our innovative food-related programs. 

To learn more about Foodlink, visit www.foodlinkny.org. 

Join us on: 
Rochester, New York � 585.328.3380 



Health Care Access…Emergency Medical Services…RN Scholarships/Forgivable Loans…Dental Services 
Chronic Disease Self-Management…Healthy Mothers and Children…Health Literacy…Geriatric Assessment 

 

 
Wayne County Rural Health Network 
(WCRHN) is a collaborative partnership of 
health and human service providers working 
together to increase everyone’s access to 
needed medical and social services -- striving 
for the highest level of health and wellness 
for the people of Wayne County.  
 
Serving all of Wayne County since 1997 

With offices at 6600 Middle Road, Sodus, NY 
 

What we have done: 
  Saved Wayne County residents more than   

$850,000 on the costs of their prescription 
drugs. 

  Provided more than $100,000 in 
scholarships to students who attended 
FLCC to obtain their RN license. 

  With Wayne County Public Health, began 
the Wayne-Rushville Dental Clinic at 
Wayne County Public Health. 

  Provided cancer screening and treatment 
to men and women in Wayne County who 
are uninsured or underinsured. 

  Provided sites for facilitated enrollers to 
help people who are uninsured get NYS 
health insurance. 

  Provided funding for dental hygiene 
programs in Wayne County public schools. 

  Published insurance guides to available 
insurance in Wayne County. 

  Published prescription drug assistance 
programs guide. 

  Partnered to start the Wayne County 
Diabetes Coalition and sponsored 
Diabetes Health Fairs in Wayne County. 

  Provided EMS training to EMS providers. 
  Provided Mothers’ and Children’s Health 

Fairs. 
 
 

Wayne County Rural Health Network 
Mailing Address:  111 Driving Park Avenue 

Newark, NY 14513 
Phone: 315.483.3200 

Fax: 315.483.3270 
 

Website: www.rochestergeneral.org/wayne-
county-rural-health-network 

 
We develop and implement innovative 
solutions for emerging and unmet health 
and human service needs that one person 
or organization alone could not 
undertake. 
 
We invite all who are interested to collaborate 
with us as we continue to meet the challenges of 
human services and health care in Wayne County. 
 
What we are doing: 

  Providing a community-based geriatric 
assessment program in Wolcott, NY. 

  Sponsoring the Wayne County Diabetes 
Coalition and Diabetic Health Fairs. 

  Providing locations for facilitated 
enrollers of NYS insurances. 

  Supporting the Wayne-Rushville Dental 
Center in Lyons, NY. 

  Administering and distributing free Rx 
cards for the Wayne County Discount 
Prescription Drug program. 

  Providing the Clyde Mothers’ and 
Children’s Health Fair, the Marion Kids’ 
Karnival, the Holiday Children’s Health 
Fair, and the Senior Health and 
Wellness Expo. 

  Supporting the education of needed 
health care professionals serving Wayne 
County. 

  Providing care management referrals 
and individualized assistance to any 
Wayne County resident who needs help. 

  Working with EMS providers and others 
to meet education and AED needs 
within Wayne County. 

  Managing the Cancer Resource Center 
at Newark-Wayne Community Hospital. 

 
 



14618
www.familiesinrecovery.org
(585) 820-1972
Purpose: Creates opportunities for healing
for all family members affected by alco-
holism and drug addiction.

Family Service of Rochester Inc.
4646 Nine Mile Point Rd., Fairport, N.Y. 14450
www.fsr.org
(585) 734-0159
Contact: Gregory Langen, LMSW
Our mission is to enable older adults to live
independent, safe, healthy and joyful lives.
We do so by offering licensed, full-service, en-
riched housing services to low and moderate
income older adults in four locations.

Farmworker Legal Services 
of New York Inc.
1187 Culver Rd., Rochester, N.Y. 14609
(585) 325-3050
www.flsny.org
Purpose: Represents migrant and seasonal
farm workers throughout New York State.

FBH Caring Ministries Foundation 
4646 Nine Mile Point Rd., Fairport, N.Y. 14450 
(585) 388-2324 
Fax (585) 377-2620
Ellen S. Bevan, Ph.D., director of advancement

Finger Lakes Regional Burn 
Association
PO Box 90748, Rochester, N.Y. 14609
(585) 482-6770

Finger Lakes Restorative Justice Center
4 E. Henrietta Rd., Rochester, N.Y. 14623
www.flrjc.org
(585) 473-0970
Purpose: Promotes restorative justice princi-
ples and practices in the Genesee Finger
Lakes Region of New York state.

First Community Interfaith Institute Inc.
219 Hamilton St., Rochester N.Y., 14620-1112
www.fcii.org-a.googlepages.com
(585) 461-0379
Minister Akilah Ife (via phone);
lawrance_e@hotmail.com
Purpose: Teaching church and spiritual and
cultural organization that promotes the disci-
pline of Doology.

Flower City Fund Raising
26 Ironstone Dr., Rochester, N.Y. 14624
www.flowercityfundraising.com
(585) 426-0662
Purpose: Meets the fundraising demands of
organizations in the Western New York area.

Flower City Down Syndrome Network
940 Holt Rd., #324, Webster, N.Y. 14580
www.fcdsn.com
(585) 234-2345
Purpose: Provides support and education to
families and the community.

Flower City Habitat for Humanity
755 Culver Rd., Rochester, N.Y. 14609
www.rochesterhabitat.org
(585) 546-1470
Fax (585) 546-1470
Diane Walker, communications manager, 
ext. 304; dwalker@rochesterhabitat.org
Purpose: Flower City Habitat for Humanity is
dedicated to eliminating poverty and sub-
standard housing in Rochester by creating de-
cent, affordable housing in the city of
Rochester’s most economically devastated
neighborhoods. We work in partnership with
qualified, low-income families, volunteers
along with individual, faith-based and corpo-
rate donors to build seven to nine houses an-
nually. FCHH receives no government funding
and relies on donations and house sponsor-
ships.

Foodlink Inc.
936 Exchange St., Rochester, N.Y. 14608
www.foodlinkny.org
(585) 328-3380
Purpose: Works with area food retailers, manu-
facturers and wholesalers to acquire, sort, store
and redistribute food to member charity pro-
grams – soup kitchens, shelters and emergency
food pantries. Also provides food to hundreds
of non-emergency programs like group homes,
day cares, senior centers and camps.

Foundation of New York State Nurses
2113 Western Ave., Suite 1, Guilderland, N.Y.
12084
www.foundationnysnurses.org
(518) 456-7858, ext. 23
The Foundation of NYS nurses is committed
to the profession of nursing by working to
preserve the quality of nursing care through
its history, education and research programs.

The Friendly Home
3156 East Ave., Rochester, N.Y. 14618
www.friendlyhome.org
(585) 381-1600
Purpose: Nursing care and rehabilitation fa-
cility that combines a progressive approach to
health care with a traditional sense of com-
passion.

Friends of Ganondagan
P.O. Box 113, Victor, N.Y. 14564
1488 State Route 444, Victor, N.Y. 14564
www.ganondagan.org

(585) 742-1690
Fax (585) 742-2353
Jeannette Miller, executive director
friends@frontiernet.net
Mission: Support of Ganondagan historic site
through educational, social and cultural
events and programs that increase awareness
of Seneca history and culture.
Site description: 560-acre site of Seneca vil-
lage destroyed by French in 1687. It is cur-
rently the only NYS historical site dedicated to
Native Americans.

The Friends of Mount Hope Cemetery
1133 Mount Hope Ave., Rochester, N.Y. 14620
www.fomh.org
(585) 461-3494
Joan Hunt, president
The all-volunteer organization is dedicated to
the restoration, preservation, and public use
of Mount Hope Cemetery. Volunteers conduct
free educational tours to the public each
weekend, May-October; plant and maintain
gardens; execute special restoration projects;
and publish a quarterly newsletter.

Gay Alliance of the Genesee Valley
875 E. Main St., Ste. 500, Rochester, N.Y. 14605
www.gayalliance.org
(585) 244-8640
Mission: The Gay Alliance of the Genesee Valley
is a nonprofit agency dedicated to cultivating a
healthy, inclusive environment where gay, les-
bian, bisexual and transgender (GLBT) people
are safe, thriving and enjoying equal rights. We
are a coalition of individuals and groups work-
ing to empower GLBT people to affirm their
identities and to create an atmosphere where
the diversity of our community can thrive, both
collectively and separately. We educate and
advocate for civil rights for all and for the
eradication of homophobia.

Genesee Center for the Arts & Education
713 Monroe Ave., Rochester, N.Y. 14607
www.geneseearts.org
(585) 244-1730
gcae@geneseearts.org 
Janice Gouldthorpe, executive director
Purpose: We are a community-based not-for
profit that educates, encourages and inspires
all people to create and enjoy the visual arts.
Established in 1970, the Genesee Center is the
only community visual arts center in
Rochester with over 12,000 sq. ft. of studios,
galleries and classrooms. Over 5000 people
take advantage each year of the studio facili-
ties, exhibits, summer camps, workshops,



artist residencies and more than 230 classes
in pottery, photography and book arts.

Genesee Country Village & Museum
1410 Flint Hill Rd., Mumford, N.Y. 14511-0310
www.gcv.org
(585) 538-6822, ext. 249
Fax (585) 538-2887
Shaunta Collier-Santos, senior director of
marketing and public relations
scolliersantos@gcv.org
Genesee Country Village & Museum is one of
the nation’s largest living history museums,
with 68 historic structures from all around
Western New York, an expansive nature center
with five miles of hiking and skiing trails, and
an internationally acclaimed art gallery. 

Genesee Land Trust
46 Prince St., Lower Lvl. 005, Rochester, N.Y.
14607
www.geneseelandtrust.org
Office: (585) 256-2130
Mobile: (585) 733-7425
Margaret Potter, director development and
communications
info@geneseelandtrust.org
Genesee Land Trust preserves and protects
natural lands and waterways that enhance the
quality of life in the Greater Rochester region
– providing wildlife habitat, locally grown
food, and connections to nature in rural, sub-
urban and urban areas. Founded in a
Brighton family room in 1989, the Trust now
protects 4,000.  Nearly 1,000 families are
members of Genesee Land Trust. Led by Gay
Mills, executive director, the Trust is a tax-ex-
empt, nonprofit organization supported by
membership dollars in addition to grants, cor-
porate memberships and other contributions.
Join us on guided nature walks, check out El
Camino Trail and Conkey Corner Park in the
city, volunteer at one of our preserves or come
to one of our events.  Go to www.genesee-
landtrust.org to learn more about the
Rochester region’s local land preservation.

Genesee Valley Orchestra and Chorus
P.O. Box 177, Fairport, N.Y. 14450
www.gvoc.org
(585) 223-9006
Purpose: Provides opportunities for musical
growth for its members and enriches the lives
of area residents by presenting high quality
musical performances throughout the Gene-
see Valley.

Genesee Waterways Center
149 Elmwood Ave., Rochester, N.Y. 14620
www.geneseewaterways.org
(585) 328-3960
geneseewaterways@gmail.com
Cindy M. Stachowski, Executive Director

Headquartered in Genesee Valley Park, the
Genesee Waterways Center (GWC) is the gate-
way to outdoor activities on or near the water
in Western New York. Here you can experi-
ence kayaking, rowing, sculling, canoeing,
and whitewater kayaking, as well as hiking
and biking—we have programs for everyone!
Our recreational facilities and year-round
classes are available to all ages and ability
levels, from youth to adults and novice to
competitive! 

George Eastman House International
Museum of Photography & Film
900 East Ave., Rochester, N.Y. 14607
www.eastmanhouse.org
(585) 271-3361
Purpose: George Eastman House collects and
interprets images, films, literature, and
equipment in the disciplines of photography
and motion pictures — and it cares for the
George Eastman legacy collections — to in-
spire discovery and learning for a regional,
national, and international audience.

Gilda’s Club Rochester
255 Alexander St., Rochester, N.Y. 14607
www.gildasclubrochester.org
(585) 423-9700
Bob Russell, executive director
Gilda’s Club Rochester is a place where men,
women and children with all types and stages
of cancer, their families and friends, engage
in a life-enriching program of emotional and
social support. All programs and activities are
free of charge. Visit Gilda’s Club Rochester
today to learn more about support and net-
working groups, lectures, workshops, social
events, art classes and more.

Girl Scouts of Genesee Valley Inc.
1020 John St., W. Henrietta, N.Y. 14586
www.gsgv.org
(585) 292-5160
Purpose: Volunteer service organization for girls.

The Granger Homestead Society Inc.
295 N. Main St., Canandaigua, N.Y. 14424
www.grangerhomestead.org
(585) 394-1472
Purpose: To promote knowledge and under-
standing of the history of Canandaigua and
the surrounding region through its steward-
ship of the Homestead’s holdings as resources
for public education, use and appreciation. 

Grantmakers Forum of New York
919 Winton Rd. South, Rochester, N.Y.

14618-1633
www.grantmakers.org
(585) 232-2380
Fax (585) 232-8413
Liz Wilder, executive director
gfny@grantmakers.org
Purpose: A regional association of grantmakers,
Grantmakers Forum of New York unites and em-
powers funders to achieve their philanthropic
aspirations. Through Grantmakers Forum, fun-
ders connect to share and increase their knowl-
edge, improve their practice, and address
philanthropic opportunities that make a positive
social, economic and environmental impact.
Grantmakers Forum publishes the Guide to
Grantmakers in the Rochester Area, and provides
data about giving in Upstate New York.

GRCC Faith in Action Network
2 Riverside St., Rochester. N.Y. 14613
www.grcc.org
(585) 254-2570
Fax (585) 254-6551
Marie Gibson
grcc1@frontiernet.net
The Faith In Action Network of Rochester
(GRCC) gathers people from diverse communi-
ties to build relationships and support initia-
tives based on spiritual and community
values that advocate, model, and celebrate
basic human rights. We work toward the day
when every child, youth and adult feels safe,
experiences support and care, and can dis-
cover ways to use their gifts for the good of
the beloved community. 

Greater Rochester NY/Antigua & 
Barbuda Partners of the Americas
308 Laburnam Cres., Rochester, N.Y. 14620
www.partners.net
(585) 473-7655
Purpose: Citizen volunteers from Latin Amer-
ica, the Caribbean and the United States
working together to improve the lives of peo-
ple across the hemisphere.

Greater Rochester Red Cross
50 Prince St., Rochester, N.Y. 14607
www.RochesterRedCross.org
(585) 241-4400
The Greater Rochester Chapter of the American
Red Cross is a humanitarian organization in
place to provide relief to victims of disasters
and help people prevent, prepare for, and re-
spond to other emergencies.

Greece Education Foundation
P.O. Box 300, N. Greece, N.Y. 14515
(585) 621-1000, ext. 2435
Purpose: Provides grant funding to enhance
educational programs.



Greece Performing Arts Society
www.greeceperformingarts.org
(585) 234-5636
Purpose: Fosters the development of an ap-
preciation of the performing arts in the com-
munity.

Greece Residents Assisting Stray Pets
155 Larkwood Dr., Rochester, N.Y. 14626
www.graspinc.org
(585) 234-1953
Purpose: To reduce the number of Town of
Greece dogs and cats that are euthanized by
decreasing pet overpopulation, increase
awareness of responsible and humane pet
care, and place homeless pets into perma-
nent, loving homes.

The Green Angels 
P.O. Box 114, Palmyra, N.Y. 14522 
www.the-green-angels.org 
(315) 573-3200 
The Green Angels is a registered 501(c)3 or-
ganization in Wayne County that provides
area children with gently-used books and
toys. Annual holiday programs and year
round items are available to the public at no
charge for gift giving, home education and
play. 

The Gregory Kunde Chorale
P.O. Box 51, Penfield, N.Y. 14526
www.gregorykundechorale.org
(585) 377-7568
Linda Wojciechowski, executive director
bestafesta@aol.com
Purpose: The Gregory Kunde Chorale inspires
diverse audiences with choral music of high-
est artistic standards enriching the culture of
our community, while fostering outreach,
learning, and a love of music to all age levels.
Founded in 1999 and under the direction of
Gregory Kunde, this mixed adult voice en-
semble has developed an innovative ap-
proach to chamber choir music.

Habitat for Cats
P.O. Box 25637, Rochester, N.Y. 14625
www.habitatforcats.com
(585) 234-2894
Mission:  Habitat for Cats was established in
1999 to help relieve the suffering of feral and
homeless cats. Our focus is to reduce cat
overpopulation by implementing a trap-
neuter-return program and educate the pub-
lic on the benefits of this non-lethal method

of population control. Habitat for Cats de-
pends on donations from the public to help
support our programs.

Happiness House
731 Pre-Emption Rd., Geneva, N.Y. 14456
(315) 789-6828
(315) 789-6850, children’s programs
Fax (315) 789-7750

The Harley School
1981 Clover St., Rochester, N.Y. 14618
www.harleyschool.org
(585) 442-1770
amissions@harleyschool.org
Valerie Myntti, director of admissions
The Harley School is a private, independent
school offering a college preparatory pro-
gram for approximately 500 students in nurs-
ery through grade 12. Rigorous academic
programs and exceptional fine arts curricu-
lum are coupled with unique offerings (hos-
pice, glass making, boat building, organic
farming, international service learning, ro-
botics), a commitment to community service,
the creative process and a nurturing environ-
ment for students. The school is committed
to diversity and the education of students for
global citizenship. Busing is available from

Children’s Institute, Rochester, NY
(585) 295-1000
www.childrensinstitute.net

Children’s Institute is affiliated with
the University of Rochester

STRENGTHENING SOCIAL AND
EMOTIONAL HEALTH

c h i l d r e n ’s
i n s t i t u t e

Social and Emotional Health is the Cornerstone
of Academic Success

Children’s Institute is at the center of our
community’s efforts to ensure children’s
success in school and in life.
Together with our partners and your support, we work to

• Build strong prekindergarten programs

• Promote children’s healthy school adjustment

• Influence positive public policies

With your support, success is within reach. Thank you for remembering
Children’s Institute in your charitable giving plan.



most districts. Flexible tuition and financial
assistance offered. 

Health Partnership of Monroe County
46 Prince St., Rochester, N.Y. 14607
Under the Center for Community Health, URMC
www.urmc.edu/whp
(585) 224-3070, toll free 1 (877) 293-0822
Fax (585) 244-2897
Lisa Bowdey, director/program coordinator
Lisa_Bowdey@urmc.rochester.edu
No health insurance? Insurance does not
cover cancer screenings? We can cover breast,
cervical and colon cancer screening for men
and women in Monroe County. Please call for
more information. Remember – cancer
screening saves lives!

Heartwork Institute Inc.
882 Titus Ave., Rochester, N.Y. 14617
(585) 544-8142

Henrietta Foundation Inc.
P.O. Box 222, Henrietta, N.Y. 14467
www.henriettafoundation.org
(585) 359-7071
Purpose: Works to make Henrietta a better
and healthier place to live.

Heritage Christian Services
349 W. Commercial St., Ste. 2795, East
Rochester, N.Y. 14445
www.heritagechristianservices.org
(585) 340-2000
Fax (585) 340-2006
Heritage Christian Services is a human services
agency that supports more than 1,500 chil-
dren and adults with disabilities and beyond
by providing high quality child care; offering
services to help keep seniors in the comfort of
their own homes; and coordinating home re-
pairs and housekeeping for those with busy
lives. The agency now operates more than 60
neighborhood homes, service coordination,
respite and day programs and has been recog-
nized as one of New York State's top service
providers to people with special needs. Her-
itage Christian Services is known for innova-
tive programs like the Pieters Family Life
Center and Expressive Beginnings Child Care
in Henrietta, Springdale Farm in Ogden, Her-
itage Christian Stables in Webster, and Her-
itage Hollow on Sixth Lake in Inlet.

Hickok Center for Brain Injury Inc. 
114 S. Union St., Rochester, N.Y. 14607
www.HickokCenter.org
(585) 271-8640
Fax (585) 271-8688
Elaine Comarella, chief executive officer
(585) 271-8640, ext. 201

EComarella@HickokCenter.org 
Purpose: To provide a safe and supportive en-
vironment that encourages brain injury sur-
vivors to design and direct their own life's
journey. Contact us for more information. 

The Highlands at Pittsford
100 Hahnemann Trail, Pittsford, N.Y. 14534
www.highlandsatpittsford.org
(585) 586-7600
The Highlands at Pittsford is a senior living
community that offers lifestyle options for all
stages of senior living, all on one beautiful
campus within walking distance of the his-
toric Pittsford Village. From independent liv-
ing to enriched living to long term nursing
care, you will find the living choice that suits
your needs. The Highlands at Pittsford is the
only community in the Rochester area with
accreditation by the Continuing Care Accredi-
tation Commission.

Hillside Children’s Center
1183 Monroe Ave., Rochester, N.Y. 14620 
www.hillside.com 
(585) 256-7500 
Hillside Children’s Center, an affiliate of
Hillside Family of Agencies, provides care
for youth and families with a wide range of
emotional, behavioral, or life circumstance
challenges. Hillside Children’s Center offers
mental health, child welfare, juvenile jus-
tice, special education, safety net, and de-
velopmental disabilities services.

Hillside Children’s Foundation
1183 Monroe Ave., Rochester, N.Y. 14620 
www.hillside.com 
(585) 256-7500 
Hillside Children’s Foundation raises funds
to support all of the service affiliates of Hill-
side Family of Agencies.

Hillside Family of Agencies
1183 Monroe Ave., Rochester, N.Y. 14620
www.hillside.com
(585) 256-7500
Hillside Family of Agencies has been a cor-
nerstone of Western NY communities for
more than 170 years. We proudly service
thousands of youth and families each year
through our various affiliates, including Crest-
wood Children’s Center, Crestwood Children’s
Foundation, Hillside Children’s Center, Hill-
side Children’s Foundation, Hillside Work-
Scholarship Connection, and Snell Farm
Children’s Center.

Hillside Work-Scholarship Connection
30 Hart St., Rochester, N.Y. 14605 
www.hillside.com 
(585) 256-7500 

Service Integration 
Hillside Work-Scholarship Connection, an af-
filiate of Hillside Family of Agencies, provides
support to middle and high school students
at risk of dropping out of school. Students re-
ceive mentoring; training in job skills, career
readiness, and volunteerism; and academic
and social supports.

Hindu Heritage Summer Camp
78 County Clare Cres., Fairport, N.Y. 14450
www.omhhsc.org
(585) 381-1541
Purpose: Provides an opportunity for Hindu
youth ages 8 to 16 to explore and understand
the diverse traditions and philosophies of
Hinduism in an intellectual, nurturing and
fun-filled environment. Helps Hindu youth
discover and reconcile what it means to be
Hindu-American. 

Historic Brighton
www.historicbrighton.org
(585) 732-1767
Rome Celli, president
romecelli@roselawn-neighborhood.org
Purpose: Documenting, sharing, celebrating
the history of the Town of Brighton.

Hochstein at Canandaigua
435 East St., Canandaigua, N.Y. 14424 
www.hochstein.org 
www.hochstein.org/canandaigua
(585) 396-3778 
Joanna Bassett, program coordinator
Purpose: To provide excellent music and
dance instruction in an atmosphere that nur-
tures and challenges to anyone in the West-
ern New York area with an interest,
regardless of age, level of skill or ability to
pay.

Hochstein School of Music & Dance
50 N. Plymouth Ave., Rochester, N.Y. 14614
www.hochstein.org
(585) 454-4596
Peg Heminway, director of development &
communications
Purpose: To provide excellent music and dance
instruction in an atmosphere that nurtures and
challenges to anyone in the Western New York
area with an interest, regardless of age, level of
skill or ability to pay.

Hope Hall
1612 Buffalo Rd., Rochester, N.Y. 14624
School Office (585) 426-0210
Development Office (585) 426-5824
Fax (585) 426-3319
Purpose: Hope Hall is a private, non-denomi-
national school for students in grades 3-12,
with auditory processing delays, ADD, ADHD,



In 1921, George Eastman founded the Eastman Theatre “for the enrichment of community 
life.” The Eastman School of Music, founded soon afterwards, has for 90 years enhanced the lives 
of Rochesterians with education and entertainment. Each year the Eastman School offers hundreds 
of world-class orchestral, wind ensemble, chamber music, jazz, and opera performances, many of them 
free. Eastman’s Community Music  School provides the Rochester community with the highest-quality 
private and classroom instruction. www.esm.rochester.edu

EASTMAN SCHOOL OF MUSIC



or some forms of autism, who are unsuccess-
ful in a traditional classroom setting.

The Housing Council
75 College Ave., Rochester, N.Y. 14607
www.thehousingcouncil.org
(585) 546-3700
Alex Castro, executive director
Mission: To maintain and expand the avail-
ability of affordable, decent, safe housing for
low and moderate income residents of the
Rochester and Monroe County, New York
area; to provide educational and training
outreach to landlords, tenants, homebuyers,
homeowners and the public regarding hous-
ing issues; to promote public awareness of
the rights of persons protected under the Fair
Housing Amendments Act of 1988.

HUGS (Help Us Give Smiles) 
Foundation
973 East Ave., Rochester, N.Y. 14607
HelpUsGiveSmiles.org
(585) 244-1000
HUGS, founded by Dr. Vito Quatela in 2003,
delivers medical care to children born with
microtia (a deformity of the ear) in third
world countries including Ecuador,
Guatemala and Vietnam. HUGS helps chil-
dren develop into confident, secure and re-
sponsible individuals free from their
congenital conditions.

Humane Society of Greater Rochester
at Lollypop Farm
99 Victor Rd.,Fairport, N.Y. 14450
www.lollypop.org
(585) 223-1330
Animal cruelty hotline (585) 223-6500
Pet Peeves behavior hotline (585) 295-2999
Lollypop Farm, the Humane Society of
Greater Rochester, has served Rochester and
surrounding areas since 1873. As an open-ad-
mission shelter, no animal in need is ever
turned away. With over 13,000 animals com-
ing through our doors each year, Lollypop
Farm is committed to building lifelong bonds
between people and animals through educa-
tion, community outreach programs, and the
prevention of cruelty.

Huther-Doyle
360 East Ave., Rochester, N.Y. 14604 
www.hutherdoyle.com
(585) 325-5100
Fax (585) 325-5154
Robert R. Lebman, executive director
Huther-Doyle is a not-for-profit agency provid-
ing quality addiction prevention and treatment
services to individuals and their supporters in
the Greater Rochester Community to help
them make positive changes in their lives. We
deliver culturally appropriate services in a safe

and caring environment and in the most cost-
effective, result-oriented manner.

Ibero-American Action League
911 East Main St., Rochester, N.Y. 14605
Hilda Escher, president & CEO
Ibero-American Action League was initiated
with the support of the Catholic Diocese.
Ibero began its work within our community
in 1968 and currently employs over 270 peo-
ple and has 21 sites. It’s an agency that not
only serves Latinos, but it serves our commu-
nity as a whole. Ibero provides services in the
areas of developmental disabilities, educa-
tion, children, youth, health care, housing,
families, senior services, emergency services,
mentoring and entrepreneurship programs.
Ibero is only agency of our kind in the
Rochester area and the largest Hispanic
Human Service Agency in all of Upstate NY.
With a clear focus on the betterment of indi-
viduals. Ibero believes in equal rights and the
ability to be self-sufficient.

Independent Living for Seniors
2066 Hudson Ave., Rochester, N.Y. 14617
www.independentlivingforseniors.org
(585) 922-2800
Fax (585) 922-2864
Susan Barnes, marketing and community 
relations manager
Purpose: Independent Living for Seniors deliv-
ery of care is based on the Program of All-in-
clusive Care for the Elderly model. ILS provides
support services to seniors aged 55 and over
with chronic care needs to keep them safely at
home. Care and services include: medical
provider, day center, transportation to and
from the day center and doctor appoint-
ments, physical and occupational therapy, so-
cial workers, home health aides. 

Infertility Focus Inc.
P.O. Box 343, Pittsford, N.Y. 14534
www.infertilityfocus.org
(585) 385-1628
Purpose: Offers support, education, and in-
formation to individuals and couples at any
stage and with any type of infertility.

Injury Free Coalition for Kids of
Rochester
Box 655, University of Rochester Medical Center
601 Elmwood Ave., Rochester, N.Y. 14642
injuryfree.org
(585) 463-2957
Contact: Karen Knauf
Purpose: The mission of the Injury Free Coali-
tion for Kids of Rochester is to work with a

community coalition to learn more about
how, when and where injuries to children
occur, to set priorities for injury prevention,
to develop new prevention strategies, and to
study the impact of these strategies on the
Rochester Community. The ultimate goal of
these activities is to reduce childhood death
and disability from injury in our community.
We are affiliated with the Golisano Children’s
Hospital at Strong, University of Rochester
Medical Center Departments of Emergency
Medicine and Pediatrics.

Irondequoit Lions Club
32 Vinton Rd., Rochester, N.Y. 14622
www.irondequoitny.lionwap.org
(585) 467-0311
Purpose: Works to answer the needs challeng-
ing the community.

JCC of Greater Rochester
1200 Edgewood Dr., Rochester, N.Y. 14618
www.jccrochester.org
(585) 461-2000, ext. 258
Fax (585) 461-0805
Contact: Susan LaRosa, director of marketing
slarosa@jccrochester.org
The Jewish Community Center of Greater
Rochester provides a comprehensive range of
services that include cultural enrichment,
physical well-being, social, educational and
recreational experiences for individuals and
families. Child care; after school programs;
summer camp; health, wellness and recre-
ation programs; family programs; programs
for adults and more are all found at the JCC.
As a not-for-profit organization, the JCC of
Greater Rochester is open to all, regardless of
ability to pay fees. Financial assistance is of-
fered for JCC memberships and camps.

Jewish Federation of Greater Rochester
441 East Ave., Rochester, N.Y. 14607
www.jewishrochester.org
(585) 461-0490
Purpose: As the central planning, fundraising
and community relations organization for the
Rochester Jewish community, the federation
transforms Jewish tradition and values into
action. Through its annual campaign and the
foundation, the federation raises funds in
support of five local beneficiary agencies,
programs for synagogue youth and humani-
tarian services in Israel and throughout the
world.

Jewish Family Service of Rochester
441 East Ave., Rochester, N.Y. 14607
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www.jfsrochester.org
(585) 461-0110
Jewish Family Service of Rochester Inc. is a
501(c)(3) not-for-profit agency that provides
the following community based services and
programs; aging, adoption, caregiver support,
counseling, the Brighton Food Cupboard and
family life education including Baby Safe
Sleep. JFS is a beneficiary agency of United
Way and the Jewish Federation. JFS serves the
entire community regardless of race, religion
or ethnic background.

Jewish Family Service of Rochester
441 East Ave., Rochester, N.Y. 14607
www.jfsrochester.org
(585) 461-0110
Jewish Family Service is a not-for-profit
agency that provides the Greater Rochester
community with adoption services; counsel-
ing for youth, individuals, families and older
adults; programs for elders at home and their
caregivers; and emergency family assistance.
The agency’s mission is to help people navi-
gate life’s transitions and challenges with
comprehensive personalized services,
grounded in the time-honored Jewish tradi-
tions of dignity, kindness and improving the
world. JFS serves all people regardless of race,
religion, gender or socioeconomic status.

Jewish Senior Life 
2021 Winton Rd. South, Rochester, N.Y. 14618
www.jewishseniorlife.org
(585) 427-7760
Contact: Jackie Stone
The mission of Jewish Senior Life is to im-
prove the health, well-being and quality of
life of our community’s seniors. We offer a
continuum of senior living and a host of
community services designed to foster inde-
pendence, further self-fulfillment and
achieve whole-person wellness.

Joining Hearts and Hands Ltd.
9 Fieldston Grove, Fairport, N.Y. 14450
www.themagicaldressfoundation.org
(585) 377-8298
Purpose: Supports educational, health and eco-
nomic needs of African orphans and their com-
munities by building schools, providing health
clinics, sponsoring sustainable development
initiatives and building cultural bridges be-
tween Kenya and the United States. 

Junior Achievement 
of Rochester, NY Area Inc.
259 Monroe Ave., Rochester, N.Y. 14624
www.jarochny.org
(585) 327-7400
Susan F. Adsit, president and CEO

Junior Achievement provides business, eco-
nomic, entrepreneurial and workforce readi-
ness programs in grades K-12 which prepare
and inspire young people to succeed in a
global economy.

Just Poets
1935 Penfield Rd., Penfield, N.Y. 14526
www.justpoets.org
(585) 383-0812
Purpose: Celebrates both poets and poetry by
encouraging and supporting area poets at all
levels of ability to improve their work and
find their individual poetic voices. Seeks to
increase the public’s awareness and apprecia-
tion of poetry through readings, a speakers
bureau, written articles and other educa-
tional avenues.

Kamina Friends Inc.
31 W. Church St., Fairport, N.Y. 14450
www.kaminafriends.org
(585) 223-9560
Purpose: Working to implement a pilot eco-
nomic development project in Kamina, Dem-
ocratic Republic of the Congo in Africa.

LAICO Industries & Services
425 Paul Rd., Rochester, N.Y. 14624
www.laicoindustries.com
(585) 426-4120, ext. 3419
LAICO Industries & Services, a division  of
Lifetime Assistance Inc., provides employ-
ment opportunities to individuals  with dis-
abilities by assisting local  businesses and
manufacturers meet  their needs in the areas
of packaging, hand assembly, finishing and
fulfillment. 

La Leche League of Rochester
www.lllusa.org
(585) 275-5151
Purpose: Provides education, information,
support, and encouragement to women
who want to breastfeed.

The Landmark Society 
of Western New York Inc.
133 S. Fitzhugh St., Rochester, N.Y. 14608

www.LandmarkSociety.org
(585) 546-7029
Susan Hagen, Joanne Arany
The Landmark Society of Western New York is
the Rochester region’s historic preservation
organization, working to preserve, restore
and revitalize historic homes, buildings, and
landscapes and to educate the public about
our rich architectural heritage.

LDA Life and Learning Services
339 East Ave., Suite 420, Rochester, N.Y. 14604
www.LDARochester.org
(585) 263-3323
Fax (585) 546-4116
info@ldarochester.org
Mission: LDA Life and Learning Services is a
not-for-profit agency helping individuals with
learning disabilities, attention deficit disor-
der, and other developmental disabilities
seek personal success in school, work, rela-
tionships and independent living.  

Legal Aid Society of Rochester
1 W. Main St., Suite 800, Rochester, N.Y. 14614
www.lasroc.org
(585) 232-4090
Purpose: Provides direct civil legal services,
including lay advocacy and related human
services, to adults and children.

Legal Assistance of Western New York
Inc.
1 Franklin Square, P.O. Box 487, Geneva, N.Y.
14456
www.lawny.org
(315) 781-1465
Contact: C. Kenneth Perri
Purpose: Legal Assistance of Western New
York Inc. provides access to the justice system
to low-income people and other vulnerable
populations who have civil law problems
throughout a 14 county service area. We do
so through seven staffed offices located in
Bath, Elmira, Geneva, Ithaca, Jamestown,
Olean and Rochester.

Lifespan of Greater Rochester Inc.
1900 S. Clinton Ave., Rochester, N.Y. 14618
www.lifespan-roch.org
(585) 244-8400
info@lifespan-roch.org
Lifespan is an organization providing infor-
mation, guidance and services that help older
adults take on both the challenges and op-
portunities of longer life. Services range from
elder abuse intervention to power of attorney
bill paying to care management for eldercare
to assistance locating volunteer opportuni-
ties. 



Lifetime Assistance Foundation 
425 Paul Rd., Rochester, N.Y. 14624 
www.lifetimeassistance.org 
(585) 784-5006 
Mary Howard, executive director 
The Lifetime Assistance Foundation Inc. was
founded in 1994 in order to provide vital fi-
nancial resources to Lifetime Assistance and
other organizations serving those living with
developmental disabilities. Our mission is to
assure continued quality health care services
and independent living opportunities well
into the future for those we serve. 

Lifetime Document Management
425 Paul Rd., Rochester, N.Y. 14624
www.lifetimedocumentmanagement.com
(585) 784-3190
Lifetime Document Management, a division
of Lifetime Assistance Inc., provides employ-
ment opportunities to individuals  with dis-
abilities by providing document  management
solutions – electronic scanning, storage and
retrieval – to  local businesses to help them
improve efficiencies and reduce costs. 

Linkages of Rochester Inc.
90 Hotchkiss Dr., Penfield, N.Y. 14526
www.linkagesrochester.org
(585) 381-8659
Purpose: Strives to increase the understand-
ing of the people, politics and culture of Rus-
sia, with a focus on people-to-people
relations with the citizens of sister city Velikiy
Novgorod, Russia.

Literacy Volunteers of Rochester
1600 South Ave., Rochester, N.Y. 14620 
www.literacyrochester.org
(585) 473-3030
Bob Mahar, executive director
Purpose: Provides free one-to-one or small
group tutoring by trained volunteers for func-
tionally illiterate adults and to others lacking
English language skills.

Literacy Volunteers of Wayne County
12 Canal St., Lyons, N.Y 14489
www. redsuspenders.com/~lvwayne
(315) 946-5333
Christopher Edgar, director
Trained volunteers provide free one-to-one tu-
toring in reading, writing, and English lan-
guage to adults. Times and locations are
flexible for both the student and the volunteer.

The Little Theatre Film Society Inc.
240 East Ave., Rochester, N.Y. 14606
www.thelittle.org

(585) 232-3906
Purpose: To educate and introduce young au-
diences to the art of film, to provide a forum
for community groups wanting to present a
film dealing with a particular issue, to pro-
vide opportunities to local filmmakers, to as-
sist American independent and foreign film
by providing a high quality screening envi-
ronment backed by local publicity and com-
munity awareness, and to provide a venue for
local artists and musicians.

Living Faith Ministries Inc.
201 Judson St., Webster, N.Y. 14580
(585) 265- 2332

Lollypop Farm, Humane Society of
Greater Rochester
99 Victor Rd., Fairport, N.Y. 14450
(585) 223-1330
www.lollypop.org
Animal cruelty hotline (585) 223-6500
Pet Peeves behavior helpline (585) 295-2999
Lollypop Farm, the Humane Society of
Greater Rochester, has served Rochester and
surrounding areas since 1873 and is commit-
ted to building lifelong bonds between peo-
ple and animals through education,
community outreach programs, and the pre-
vention of cruelty.

Lupus Foundation of Genesee Valley
NY Inc.
500 Helendale Rd., Ste. 157, Rochester, N.Y.
14609
www.lupusgenesee.org
(585) 288-2910
Fax 1(877) 808-4827
lupus@lupusgenesee.org
Eileen Aman, president/CEO
Mission: To serve as a community resource
providing information, education and sup-
port to those affected by Lupus. Our purpose
as a local Lupus agency is to improve and in-
crease services and programs for those af-
fected by Lupus within the Genesee Valley
Region of New York state.

Madrigalia
P.O. Box 92068, Rochester, N.Y. 14692
www.madrigalia.org
(585)234-4283
Daniel McInerney, administrator
Founded in 1975, Madrigalia draws on an ex-
tensive repertoire to present unique and in-
novative concerts. The 18-member ensemble

uses choral music as a powerful tool to com-
municate humor, sorrow, prayer, meditation,
celebration and remembrance. Madrigalia
also strives to present premiere performances
of new and seldom-heard works, as well as
collaborate with other artists and ensembles.

Mary Cariola Children’s Center
1000 Elmwood Ave., Ste 100, Rochester, N.Y.
14620
www.marycariola.org
(585) 271-0761
Brad Pearson, director of agency advance-
ment
Mission: Mary Cariola Children’s Center pro-
vides the highest quality individualized serv-
ices for children with developmental delays
and especially for those with complex or mul-
tiple disabilities. The center is dedicated to
excellence in family-centered educational,
residential, therapeutic and community sup-
port services and to developing program ini-
tiatives for emerging populations of children
with special needs.

Mary M. Gooley Hemophilia Center
1415 Portland Ave., Suite 500, Rochester, N.Y.
14621
www.hemocenter.org  
www.fingerlakestriathlon.com
(585) 922-5700
Federal EIN: 16-0836536
Administration & fundraising costs equal 8
percent of revenue
NYS Diagnostic & Treatment Center, National
Hemophilia Foundation Chapter providing
treatment, education, supportive programs,
research and advocacy for people affected by
bleeding and clotting disorders.

Matthew Kato Foundation
161 Alverstone Way, West Henrietta, N.Y.
14586
www.matthewkatofoundation.org
Purpose: Seeks to raise awareness about the
impacts of drinking and driving.

Medical Motor Service
608 S. Clinton Ave., Rochester, N.Y. 14609
William McDonald, executive director
www.medicalmotors.org
(585) 654-6030, ext 221
Fax (585) 654-5628
Medical Motor Service provides senior citizens
and individuals with disabilities the special-
ized transportation they need to non-emer-
gency medical services and to remain
involved in their community. As the only non-
profit agency with this sole focus, Medical
Motor Service’s wide array of safe and afford-
able transportation solutions include more
than 500,000 annual trips to residents of
Monroe County.



Memorial Art Gallery 
of the University of Rochester 
500 University Ave., Rochester, N.Y. 14607
mag.rochester.edu
(585) 276-8900
Fax (585) 473-6266
maginfo@mag.rochester.edu 
The Memorial Art Gallery connects people
with art in a welcoming and stimulating envi-
ronment through its permanent collection,
temporary exhibitions and public programs.

Meals on Wheels
515 Calkins Rd., Henrietta, N.Y. 14467
www.mowaa.org
(585) 334-4030
Purpose: Delivers meals to individuals in
need, including senior citizens.

Men Against Sexual Assault
CPU 274994 University of Rochester, Rochester,
N.Y. 14627
www.sa.rochester.edu/masa
Purpose: To inform the public about sexual
crimes and to prevent the continuance of
sexual crimes.

Mental Health Association of 
Rochester/Monroe County
320 N. Goodman St., Rochester, N.Y. 14607
www.mharochester.org
(585) 325-3145
Contact: Patricia Woods
Purpose: The Mental Health Association of
Rochester/Monroe County promotes lasting
mental wellness for all people in the
Rochester community by providing a range of
education, information and support services.

Mercury Opera Rochester
1600 N. Clinton Ave., Rochester, N.Y. 14621-
2200
www.mercuryoperarochester.org
(585) 473-6567
The only professional opera company in
Western NY, Mercury Opera Rochester 
produces three to four full opera productions
per season with two performances of each
production, in addition to an extensive edu-
cation program for both adults and school-
age students. The company’s mission is: to
produce professional opera of the highest
artistic quality, educate and cultivate future
audiences for opera, and provide perform-
ance opportunities for local singers — profes-
sional, emerging and avocational, while
maintaining fiscal responsibility.

Mercy Flight Central Inc.
2420 Brickyard Rd., Canandaigua, N.Y. 14424
www.mercyflightcentral.org
www.facebook.com/MercyFlightCentral
(585) 396-0584
Fax (585) 396-0585
Patricia T. Miller, director of development                  
pmiller@mercyflightcentral.org 
(585) 313-9137
pmiller@mercyflightcentral.org
Mercy Flight Central, was founded as a non-
profit emergency helicopter service in 1992,
and is in its 17th year of service. Mercy Flight
Central has always been committed to main-
taining a high degree of excellence in provid-
ing critical care and air medical transport for
critically ill or injured patients throughout
New York State. Mercy Flight is fully accred-
ited by CAMTS, the Commission on Accredita-
tion of Medical Transport Systems.

Mercy Outreach Center
142 Webster Ave., Rochester, N.Y. 14609
www.mercyoutreachcenter.org
(585) 288-2634
Mercy Outreach Center provides access to pri-
mary health care, dental care, and advocacy
services to the uninsured and the under-
served. The center also provides referral serv-
ices, legal services, housing information and
volunteer income tax assistance. Community
support services include AA and NA meetings.

Mercy Residential Services
198 Oriole St., Rochester, N.Y. 14613
www.mercyresidential.org
(585) 254-2175
Fax (585) 254-2229
Mission: Mercy Residential Services, a min-
istry of the Sisters of Mercy, works with preg-
nant and parenting teens, young women and
their children, independent of religious affili-
ation, providing housing and support services
with compassion, acceptance and guidance.

MK Gandhi Institute for Nonviolence
211 Interfaith Chapel, P.O. Box 270501,Uni-
versity of Rochester, Rochester, N.Y. 14627
www.gandhiinstitute.org
(585) 276-3787
Fax (585) 276-0203
Kit Miller, director
Kmiller @admin.rochester.edu
This nonprofit group works to realize the vi-
sion of the historic peacemaker by helping
individuals and communities develop the
inner resources and practical skill needed to
achieve a nonviolent, sustainable and just
world. Located at the University of Rochester

since 2007, the organization works with other
groups and with students in these three
areas: Nonviolence Education, Sustainability
and Social Justice through Food, Social Justice
and Nonviolence through Restorative Justice.

Mommies For Miracles Inc.
www.mommiesformiracles.org
(585) 507-5367
Jill Orologio, founder/executive director
jillo@rochester.rr.com
Enriching the quality of life for children criti-
cally sick, disabled and in need of special
services. Sharing in a child’s hope for a happy,
healthy tomorrow — perhaps even a miracle.

Monroe Community College
1000 E. Henrietta Rd., Rochester, N.Y. 14623
www.monroecc.edu
(585) 292-2000
admissions@monroecc.edu
Mission: To provide access to high-quality ed-
ucation and training to a diverse community,
with student success as the highest priority.
MCC offers over 80 degree and certificate pro-
grams and classes in the online world and at
eight locations across the county, including
the Brighton Campus, downtown Damon City
Campus, Applied Technologies Center and
Public Safety Training Facility.

The Monroe County Bar Association
1 W. Main St., 10th floor, Rochester, N.Y.
14614-2098
www.mcba.org 
(585) 546-1807
Mary L. Corbitt, executive director
Liz Novak, communications manager
The Monroe County Bar Association has more
than 2,200 members who volunteer their time
on more than 40 committees and sections —
all in pursuit of achieving legal excellence in
our community. Additionally, the MCBA is at
the forefront of implementing ground breaking
programs, such as the co-location project in
which the MCBA and the Foundation for the
Monroe County Bar are partnering with
Rochester’s civil legal service providers, creating
a first-in-the nation collaboration. 

Monroe County Fair and 
Recreation Association
2695 E. Henrietta Rd., Henrietta, N.Y. 14467
www.mcfair.com
(585) 334-4000
Purpose: Builds community through the ad-
vancement, affirmation, and support of
youth, agriculture and technology, culminat-



ing in the annual celebration of the Monroe
County Fair.

Mt. Hope Family Center
187 Edinburgh St., Rochester, N.Y. 14608
www.mthopefamilycenter.org
(585) 275-2991, ext 202
Tony H. Dechario, administrator
tdechario@urmc.rochester.edu
Purpose: Since 1979, Mt. Hope Family Center
has provided intervention and preventive
services to at-risk families, conducted re-
search in the area of human development,
child neglect and maltreatment, and trained
future practitioners and scientists. Locally we
provide intervention and preventive services
to children and families who need our help to
break the cycle of violence.

Muscular Dystrophy Association Inc.
1425 Jefferson Rd., 2nd Floor, Rochester, N.Y.
14623
(585) 424-6560

Nancy & Friends Fighting Cancer Inc.
171 Sully’s Trail, Ste. 201, Pittsford, N.Y. 14534
www.nancyandfriends.org
Purpose: Funds cancer research, aids individ-
uals and families fighting cancer.  

National Association 
of Women Business Owners — 
Greater Rochester Chapter
1 Grove St., Ste 204, Pittsford, N.Y. 14534
www.nawborochester.org
(585) 319-0004
Purpose: Inspires and empowers women busi-
ness owners and promotes and supports the
growth of women-owned businesses.

National Center for Missing and Exploited
Children
275 Lake Ave., Rochester, N.Y. 14608
(585) 242-0900

National Multiple Sclerosis Society 
Upstate New York Chapter
1650 South Ave., Ste. 100, Rochester, N.Y.
14620
www.msupstateny.org
(585) 271-0966
Stephanie K. Minc, chapter president
Purpose: To mobilize people and resources to
drive research for a cure and to address the
challenges of everyone affected by MS.

National Kidney Foundation
15 Prince St., Rochester, N.Y. 14607
(585) 697-0874

Nazareth College
4245 East Ave., Rochester, N.Y. 14618-3790
www.naz.edu
(585) 389-2525
Founded in 1924, Nazareth College is located
on a suburban campus in the metropolitan
region of Rochester. The college offers chal-
lenging academic programs in the liberal arts
and sciences and professional programs in
health and human services, education, and
management. Nazareth enrolls approximately
2,000 undergraduate students and 1,000
graduate students.

NeighborWorks® Rochester
570 South Ave., Rochester, N.Y. 14620
www.nwrochester.org
(585) 325-4170
Fax (585) 325-2587
nwinfo@nwrochester.org
NeighborWorks Rochester is a nonprofit or-
ganization and a member of the national
NeighborWorks Network. We are a full service
housing agency that serves the entire City of
Rochester, assisting families into homeowner-
ship and helping to ensure their long-term
success as homeowners is our area of expert-
ise. Our services are available to a wide spec-
trum of the community, including existing
and potential homeowners, tenants, and
landlords in the city of Rochester. We also as-
sist full neighborhoods in cooperation with
residents and other partners. 

New York ACEP
1070 Sibley Tower Bldg., Rochester, N.Y. 14604
(585) 546-7241

New York Sustainable Agriculture
Working Group
693 East Ave., Suite 101, Rochester, N.Y. 14607
www.nysawg.org
(585) 271-0194
Purpose: Fosters and promotes sustainable
agriculture practices and sustainable local
and regional food systems.

New York Civil Liberties Union
Genesee Valley Chapter
121 North Fitzhugh St., Rochester, N.Y. 14614 
www.nyclu.org
(585) 454-4334  
geneseevalley@nyclu.org 
Purpose: provides public education, advocacy
and litigation services in matters pertaining to
civil liberties and constitutional issues.

New Yorkers for Constitutional 
Freedoms
P.O. Box 107, Spencerport, N.Y. 14559

www.nycf.info
(585) 225-2340
Purpose: Lobbies in Albany on religious, family
and moral issues from a Christian perspective.

The Norman Howard School
275 Pinnacle Rd., Rochester, N.Y. 14623
www.normanhoward.org
(585) 334-8010
Admissions Contact: Julie Murray
The Norman Howard School is an independ-
ent day school for students in grades 5-12
with language-based learning disabilities. Stu-
dents feel comfortable, confident and safe
when they go to school. The main focus of the
program is to assist students in reaching their
potential by combining learning strategies
and remediation with an individualized
learning plan in a supportive environment.

Nurses House Inc.
2113 Western Ave., Ste. 2, Guilderland, N.Y.
12084
www.nurseshouse.org
(518) 456-7858, ext. 25
Nurses House is a charitable organization of-
fering assistance to registered nurses in need
due to illness, injury, or other dire circum-
stance. The organization provides help with
basic necessary living expenses (including pre-
scriptions, health insurance, rent or mort-
gage, food and utilities) to nurses and their
families in need.

OASIS 
259 Monroe Ave., Rochester, N.Y. 14607
(585) 730-8800
Fax (585) 730-8805
Patricia Minster, director
We are a national education organization
dedicated to enriching the lives of mature
adults. Offering challenging programs in the
arts, humanities, health, technology and vol-
unteer service, OASIS creates opportunities for
people to continue their personal growth and
serve their communities. Membership is free.
Over 7,700 members are from Monroe County
and the surrounding area.

OnCall Physician Referral 
and Health Information 
(585) 368-3000 
oncall@unityhealth.org
Mission: OnCall, Unity Health System’s physi-
cian referral and health information service,
connects individuals to a complete network
of doctors, specialists and health care services
with just one call.



Open Door Mission Inc.
156 N. Plymouth Ave., Rochester, N.Y. 14608
www.opendoormission.com
(585) 454-6696 
Fax (585) 454-2092 
Ronald K. Fox, Executive Director
rfox@odmmail.com
Mission Statement: The Open Door Mission
meets the spiritual and physical needs of the
needy in our community prompted through
the love of Jesus Christ and is supported by
prayer and contributions of others.

Order of the Sons of Italy in America 
Vincent Lombardi Lodge
Sons of Italy #2270 Inc. 
10 Debran Dr., Henrietta, N.Y. 14467
(585) 334-6641
Purpose: Seeks to unite people of Italian her-
itage regardless of their religious, political or
personal opinions. Engages in activities show-
ing a deep respect and regard for Italian her-
itage and culture while also concentrating on
the richness of life in America.

Parents Without Partners —
Greater Rochester Single Parents
Chapter 683
P.O. Box 204, Fairport, N.Y. 14450
(585) 251-3647
Purpose: Provides single parents and their
children with an opportunity for enhancing
personal growth, self-confidence and sensitiv-
ity towards others by offering an environ-
ment for support, friendship and the
exchange of parenting techniques.

Park & Bark Kennels Inc.
1761 Hilton Parma Rd., Spencerport, N.Y. 14559
(585) 261-2140
Purpose: A no-kill shelter that seeks to place
dogs in homes where they will be best
matched. Provides medical care and training
to dogs waiting for homes.

Partners in Community Development
45 Maxson St., Rochester, N.Y. 14609
www.partnersincommunitydevelopment.org
(585) 678-4080
Len Statham, executive director
picd_len@yahoo.com
Partners in Community Development is dedi-
cated to providing high quality on-site activi-
ties and services at low-income housing
communities that promote community, toler-
ance, empowerment, and wellness.  Our serv-
ices are comprised of the following:

Neighborhood Enrichment, Children & Family
Services (including licensed child care), Senior
Services, and Case Management services. 

Pathstone
Central Administrative Office
400 East Ave., Rochester, N.Y.14607
(585) 340-3300

Pegasus Early Music
211 Cobbs Hill Dr., Rochester, N.Y. 14610
www.PegasusEarlyMusic.org
(585) 703-3990
Deborah Fox, director
Pegasus Early Music is Rochester’s Early Music
concert series. We engage the Rochester com-
munity with our music, artistic interactions
and organizational collaborations, and edu-
cational initiatives such as demonstrations
and pre-concert talks.

Penfield Public Library
1985 Baird Rd., Penfield, N.Y. 14526
www.penfieldlibrary.org
(585) 340-8720
Fax (585) 340-8748 
Mary Maley, library director
The Penfield Public Library, a member of the
Monroe County Library System, provides the
residents of Penfield with a collection of print
and non-print materials as well as technol-
ogy, programs, and gathering spaces for dis-
cussion, to meet informal learning and
informational, cultural, and recreational
needs of patrons of all ages.

Perinatal Network of Monroe County
339 East Ave., Ste. 203, Rochester, N.Y. 14604
(585) 546-4930

Perinton Churches Housing
1030 Whitney Rd., East Fairport, N.Y. 14450
www.seniorlivinginperinton.org
(585) 377-4390
Purpose: Provides quality housing and serv-
ices for low-to-moderate income senior citi-
zens in Perinton.

PFLAG Rochester
c/o Gagv, 179 Atlantic Ave., Rochester, N.Y.
14607
www.pflag.org
(585) 234-0156
Purpose: Promotes the health and well-being
of gay, lesbian, bisexual and transgender per-
sons, their families and friends through: sup-
port, to cope with an adverse society;
education, to enlighten an ill-informed pub-
lic; and advocacy, to end discrimination and
to secure equal civil rights.

Pittsford Little League
PO Box 313, Pittsford, N.Y. 14534
www.pittsfordlittleleague.org
(585) 383-1564
Purpose: Youth baseball and softball

Pittsford Musicals Inc.
P.O. Box 362, Pittsford, N.Y. 14534
www.pittsfordmusicals.org
(585) 586-1500
Purpose: Provides an opportunity for adults
in the community to participate in amateur
musical theater, provides entertainment for
the local community and awards scholarships
to Pittsford and other area high school stu-
dents wishing to pursue studies in
theater/creative arts.

Pittsford Youth Services Inc.
35 Lincoln Ave., Ste. 208, Pittsford, N.Y. 14534
www.pittsfordyouthservices.org
(585) 248-6299
Fax (585)248-6297
Lisa Fulmer, LCSW-R, executive director
pys@2486299@aol.com
Mission: Pittsford Youth Services Inc. is dedi-
cated to providing youth and their families
with professional and confidential social
work services. PYS enhances the quality of in-
dividual and family life through counseling,
advocacy, educational programs and infor-
mational services.

Pitty Love Rescue
P.O. Box 24037, Rochester, N.Y. 14624
(585) 376-0290
www.pittyloverescue.org
Jenn Fedele
Pitty Love is a pit bull specific rescue organi-
zation located in Rochester. We mainly serve
the Rochester, Buffalo, and Syracuse areas.
We are a no-kill organization and are striving
to restore this wonderful breed to its former
position of respect and honor. Pitty Love is
dedicated to the rescue, rehabilitation, and
responsible placement of abandoned,
abused, and neglected pit bull and pit bull
mix dogs.

Planned Parenthood of the
Rochester/Syracuse Region
114 University Ave., Rochester, N.Y. 14605
www.pprsr.org
(585) 546-2595
Fax (585) 454-7001
Planned Parenthood of the Rochester/Syracuse
Region protects and supports every person’s
right to make voluntary, informed decisions
about sexuality and reproduction in order to
lead a healthy and fulfilling life. It is recognized



as a leader in building strong families and en-
suring that all people have the right to make
choices based on their own moral standards.
PPRSR is the most trusted and reliable source
for service and information regarding sexuality
and reproductive health.

Polisseni Foundation
375 Woodcliff Dr., Fairport, N.Y. 14450
www.polissenifoundation.com
(585) 641-0145
Purpose: Assists organizations and groups in
meeting community need and improving
quality of life in the areas of education,
human services, and civic improvement
within Upstate New York.

PRALID (People Rebuilding And Living
In Dignity)
2 Townline Circle, Rochester, N.Y. 14623
(585) 442-6420
info@pralid.org
PRALID’s mission is to provide opportunities
in Western New York for individuals with
traumatic brain injuries, developmental dis-
abilities, and/or people eligible for nursing
home care who choose to live in the commu-
nity. Our services are designed to provide skill
building, advocacy, and protective oversight
that promote meaningful life choices while
preserving an individual’s dignity and inde-
pendence. 

Pre-Trial Services Corporation
80 W. Main St., Ste 200, Rochester, N.Y. 14614
www.monroepretrialservices.org
(585) 454-7350 Ext. 3005
Fax (585) 454-0479
Barbara R. Darbey, executive director
Pre-Trial Services Corporation is a nonprofit
criminal justice agency which provides high
quality intervention and alternative to deten-
tion services to persons accused of crime in
Monroe County.

Prevention 1st Foundation Inc.
1 Grove St., Suite 235, Pittsford, N.Y. 14534
www.prevention1st.org
www.homefiredrill.org
(585) 383-6505
Jack I. Dinaburg, president
jackdinaburg@prevention1st.org
Unintentional injuries are the fifth highest
cause of death of Americans and the number
one cause of death of those aged 1 to 44. The
mission of the Prevention 1st Foundation Inc.
is to educate children, parents, teachers, serv-
ice providers and others that such injuries are
largely preventable and to provide effective,
evaluated, research-based training and mate-
rials to promote safer behavior. 

Proclaim Evangelic Music Ministry
271 Tumbleweed Dr., Pittsford, N.Y. 14534
www.proclaimministry.org
(585) 385-4049
Purpose: Aims to use classical music performed
with the highest quality as an evangelic instru-
ment to witness and to spread the gospel of
Jesus Christ to all nations and people. 

Project Urge
31 W. Church St., Fairport, N.Y. 14450
www.projecturge.org
(585) 223-8340
Purpose: Urban revitalization by connecting
and uniting churches, organizations and indi-
viduals that are working together to break
down barriers of poverty, race and despair in
the name of Jesus Christ.

Providence Housing Development 
Corporation 
1136 Buffalo Rd., Rochester, N.Y. 14624 
www.ProvidenceHousing.org 
(585) 328-3210 
Monica McCullough, executive director 
Providence Housing Development Corpora-
tion, a not-for-profit corporation affiliated
with Catholic Charities of the Diocese of
Rochester, develops, finances and manages
housing for individuals and families in the
12 counties of the Diocese of Rochester. Our
mission is to strengthen families and com-
munities by creating and providing access
to quality affordable housing enriched by
the availability of supportive services. 

PRYD
997 N. Clinton Ave., Rochester, N.Y. 14621
www.pryd.org
(585) 325-3570
Fax (585) 325-3767
Mildred Vazquez, mvazquez@pryd.org
Mission: To advocate for and enhance the
quality of life of Hispanic children, youth
and their families and thereby helps build a
better community in Monroe County Area.
This is achieved by providing services in the
areas of education, health, leadership de-
velopment, cultural enrichment, employ-
ment and by providing positive role modes.
Our emphasis is on youth who face socio-
economic challenges.

Publick Musick
www.publickmusick.org
(585) 586-0594 
Thomas Folan, artistic director
tomfolan@publickmusick.org 
Robin Estleford, administrative assistant

robinestleford@publickmusick.org
Publick Musick is a nationally recognized or-
chestra and choir devoted to performing the
masterworks of the baroque era. Founded in
1995, Publick Musick is based in Rochester
and appears regularly throughout the Eastern
United States. 

Purple Pony Therapeutic 
Horsemanship Inc.
785 Whittier Rd., Spencerport, N.Y. 14559
www.purpleponyth.org
(585) 349-1481
Purpose: Provides equine opportunities to
persons with disabilities and diverse needs.

Quad A for Kids
An initiative of the Rochester Area Commu-
nity Foundation
www.quadaforkids.org
(585) 341-4400  
QuadA@RACF.org   
Mission: Quad A for Kids is a volunteer
fundraising organization dedicated to reduc-
ing juvenile social problems and improving
the life prospects of economically disadvan-
taged children in Rochester. It funds and
supports community-based athletic, artistic
and academic programs which expose
young people to positive role models and
direct them into productive alternatives and
away from the destructive activities of the
street. 

Rape Crisis Service of Planned 
Parenthood of the Rochester/
Syracuse Region
114 University Ave., Rochester, N.Y. 14605
www.pprsr.org
(585) 546-2777 (Monroe County) 
1-800-527-1757 (Orleans, Genesee, Livingston
and Wyoming counties)
Fax (585) 454-7001
The Rape Crisis Service of PPRSR provides crisis
intervention and support services to women,
children, and men who are victims of sexual
assault and their significant others. Trained
counselors are available 24 hours a day, 7 days
a week to provide information and support.
Services are free and confidential. Rape Crisis
Service serves Monroe, Orleans, Genesee, Liv-
ingston and Wyoming counties.



Reach the Children
14 Chesham Way, Fairport, N.Y. 14450
www.reachthechildren.org
(585) 223-3344
Purpose: Works to improve the quality of life
of deprived children in Africa. Strives to
strengthen families through providing educa-
tional opportunities, vocational training, and
micro-enterprise. 

Recovery Houses of Rochester Inc.
1320 Buffalo Rd., Ste. 203, Rochester, N.Y.
14624
recoveryhousesofrochester.org
(585) 802-2709
Van Smith Director/Founder
We offer a safe living environment for recov-
ering alcohol and drug addicts, by providing
a peer-guided program in a family setting.
RHR is a nonprofit organization that encour-
ages men ages 18 and older to change and
improve the quality of their lives.

Regional Center for Independent Liv-
ing Inc.
497 State St., Rochester, N.Y. 14608
www.rcil.org
(585) 442-6470
Purpose: Provides advocacy and independent
living services for individuals with disabilities.

Retrouvaille of Rochester
P.O. Box 142, North Chili, N.Y. 14514
www.retrouvaille.org
(585) 293-1552
Purpose: Offers tools needed to rediscover a
loving marriage relationship.

Roberts Wesleyan College
2301 Westside Dr., Rochester, N.Y. 14624
www.roberts.edu
(585) 594-6000
Certificate in Nonprofit Leadership
Designed to develop careers, expertise, and
service capabilities of nonprofit professionals

Roc City Roller Derby Inc. 
P.O. Box 77515, Rochester, N.Y. 14617
www.rocderby.com
(585) 348-SK8R (7587)
info@rocderby.com
Mission Statement: To foster national and in-
ternational amateur sports competition by
publicizing, enrolling and training amateur
female athletes to participate in flat track
roller derby competitions.

Rochester Academy of Medicine
1441 East Ave., Rochester, N.Y. 14610
(585) 271-1313

Fax (585) 271-4172
info@raom.org

Rochester AmeriCorps
Damon City Campus
228 E. Main St., #5232, Rochester, N.Y. 14604
www.RochesterAmeriCorps.org
(585) 262-1778
Fax (585) 262-1565
Marilyn Rosché, director
mrosche@monroecc.edu
AmeriCorps is a national service program of-
fering opportunities for individuals to serve
their country through community service. For
a full-time term of service, AmeriCorps mem-
bers receive a modest living allowance and
an education award.

Rochester Area Community Foundation
500 East Ave., Rochester, N.Y. 14607
www.racf.org 
(585) 271-4100
Jennifer Leonard, president and executive di-
rector
Purpose: The Community Foundation helps
philanthropists from every walk of life be-
come catalysts for positive change. Since
1972, named funds created by caring individ-
uals, families and organizations have
awarded nearly $275 million in grants and
scholarships, principally in greater Rochester.
Foundation staff work closely with prospec-
tive donors and their legal and financial advi-
sors to create donor advised funds,
endowments and planned gifts that yield a
better region and world. 

Rochester Birding Association
www.rochesterbirding.com
(585) 671-9639
Purpose: Supports and provides information
about Rochester birding. 

Rochester Boys Choir 
1050 East Ave., Rochester, N.Y. 14607
www.rochesterboyschoir.org
(585) 271-1050
Purpose: Seeks to provide a quality choral ex-
perience that will identify, nurture, and de-
velop the singing and musical talents of boys
in the greater Rochester area.

Rochester Broadway Theatre League 
885 E. Main St., Rochester, N.Y. 14605
www.rbtl.org
(585) 325-7760
Fax (585) 325-6742
info@rbtl.org
RBTL (owners & operators of the Auditorium
Theatre) has been entertaining Rochester for
over 50 years. RBTL’s mission is to provide op-
portunities for all people to experience, un-
derstand and enjoy the best in arts and

performance through its education programs,
events and activities. 

RochesterCares Inc.
846 S. Clinton Ave., Rochester, N.Y. 14620
www.rochestercares.org
(585) 428-7231
RochesterCares Inc. is an all volunteer organi-
zation that connects residents of the greater
Rochester area with community service. Our
projects are designed to educate and involve
residents in the service, educational, and en-
vironmental needs of greater Rochester and
its network of service agencies. We provide
citizens, groups and employee groups with
community service opportunities. Each proj-
ect is fully managed and geared toward re-
sults-based outcomes. 

Rochester Chapter of SCORE
100 State St., #410, Rochester, N.Y. 14614
www.scorerochester.org 
(585) 263-6473
SCORE is a national volunteer organization
associated with the Small Business Adminis-
tration. Its experienced business professionals
provide free, confidential, counseling and low
cost educational programs for small busi-
nesses and nonprofit organizations. Over 70
members of the Rochester chapter serve
clients in the greater Rochester area.

Rochester Childfirst Network
941 South Ave., Rochester, N.Y. 14620
RCN4kids.org
(585) 473-2858
pberezney@rcn4kids.org
Description: RCN is...
A preschool; an after-school program; a place
for children with special needs; a leader in
early education for over 150 years. RCN is a not-
for-profit agency dedicated to advancing the
quality of early education and care in Western
New York through leadership, advocacy and
innovative direct services to children.

Rochester Children’s Scholarship Fund
Inc.
131 W. Broad St., Rochester, N.Y. 14514
www.rcsf.info
(585) 262-8783
rcsf@rcsdk12.org
Purpose: For over 90 years, RCSF has provided
stipends to Rochester City School students in
grades 9 -12 who have maintained a high
grade point average and meet federal finan-
cial guidelines. Our students are positive role
models in the community. The program mo-
tivates them to achieve high scholastic per-
formance and complete high school.  Over
90% of our students graduate high school in 4
years and attend college/universities.



Rochester City Ballet
1326 University Ave., Rochester, N.Y. 14607
www.rochestercityballet.com
(585) 461-5850
Kathy Ertsgaard, executive director
kertsgaard@rochestercityballet.com
Founded in 1987, Rochester City Ballet is
Rochester’s preeminent professional ballet
company, mixing award-winning contempo-
rary works with classic story ballets to create
a unique and unmistakable quality of art.
RCB presents a full season of quality dance to
diverse audiences and helps keep the arts
alive by continuing its mission to nurture and
demonstrate dance of the highest technical
excellence.

Rochester City Schools
131 W. Broad St., Rochester, N.Y. 14614
www.rcsdk12.org
(585) 262-8100
Purpose: Offers opportunities for students to
enroll in world-class programs with world-
class teachers and staff in supportive com-
munities of learning.

The Rochester Civic Garden Center
5 Castle Park, Rochester, N.Y. 14620
www.rcgc.org
(585) 473-5130
Christine Froehlich, executive director
The Rochester Civic Garden Center Garden
Center is the Horticultural Education Center
for the Genesee Region of New York state.
The Garden Center, a not-for-profit organiza-
tion, was founded in 1945 and chartered by
the New York State board of Regents in 1950
as a non-profit educational organization. We
offer a variety of classes, lectures and an ex-
cellent horticultural library.

Rochester Contemporary Art Center 
137 East Ave., Rochester, N.Y. 14604
rochestercontemporary.org
(585) 461-2222
Bleu Cease, executive director/curator
bleu@rochestercontemporary.org
Rochester Contemporary Art Center is a venue
for the exchange of ideas. As a center for
thoughtful contemporary art, we provide
unique encounters for audiences and extraor-
dinary opportunities for artists. 

Rochester Downtown 
Development Corp.
1 HSBC Plaza, 100 Chestnut St., Ste 1910,
Rochester, N.Y. 14604
www.rochesterdowntown.org
(585) 263-6950
Purpose: To spur further business develop-
ment in the downtown area by providing

easy access to a comprehensive database, to
expand downtown residential neighborhoods
and encourage housing development and
conversion, and to connect people with a
wide variety of urban lifestyle options.

Rochester Education Foundation
250 Mill St., Rochester, N.Y. 14614
Rochestereducation.org
(585) 271-5790
info@rochestereducation.org
Patricia Braus, executive director
pbraus@frontiernet.net
Purpose: Improve learning and success for all
Rochester city public school students through
the provision of programs and the cultivation
of partnerships between education, business,
and the community.

Rochester Eye & Tissue Bank 
524 White Spruce Blvd., Rochester, NY, 14623 
www.retb.org 
(585) 272-7890 
Serving the community since 1952, the
agency recovers, processes, preserves and dis-
tributes ocular, musculoskeletal, skin and car-
diovascular tissues for transplant, medical
education and research; educates the public
about organ, eye and tissue donation; pro-
vides in-service programs for healthcare pro-
fessionals and funds transplant-related
medical research.  

Rochester Flute Association
5 Field Gate Circle, Pittsford, N.Y. 14534
www.rfaonline.org
(585) 359-9593

Rochester Flying Club Inc.
1313 Scottsville Rd., Rochester, N.Y. 14624

The Rochester Green Business Network 
www.ceinfo.org
(585) 262-2870
Carol Zimberlin, acting program director
RGBN is a program of the Center for Environ-
mental Information, a Rochester-based non-
profit educational organization dedicated to
helping advance public understanding of en-
vironmental issues and acting as a communi-
cation link among scientists, educators,
decision makers and the public on environ-
mental issues. RGBN’s mission is to promote
and enable “greener” (more energy efficient,
resource-conserving, and sustainable) ways of
doing business in the greater Rochester re-
gion. 

Rochester Health Inc.
The Powers Building,16 W. Main St., Ste. 200,
Rochester, N.Y. 14614

www.rochesterhealth.com
(585) 454-1490 
Maria D. Magans, business development di-
rector
Rochester Health is a nonprofit 501(c)(3) or-
ganization that created RochesterHealth.com,
a community-centered website which con-
nects Rochester-area residents to local health-
care resources, including physicians, dentists,
allied-health professionals, health facilities,
medical services, service agencies & support
groups. The mission of RochesterHealth.com
is to improve access to care in the Rochester
area by providing a comprehensive, central-
ized, up-to-date directory of medical profes-
sionals and healthcare services enabling
patients and their families to match appro-
priate healthcare providers and medical serv-
ices to their specific medical conditions and
health concerns. 

Rochester Hearing and Speech Center
1000 Elmwood Ave., Suite 400, Rochester, N.Y.
14620
Also in Greece and Webster
www.rhsc.org
(585) 271-0680
Fax (585) 442-4114
(585) 442-2985 TTY
Scott Perkins, director of marketing and communi-
cations
info@rhsc.org
Rochester Hearing and Speech Center identi-
fies, evaluates and provides treatment for
children and adults with speech and hearing
needs. Its goal is giving back communication
and quality of life to those it serves. Its suc-
cess with hearing and speech clients over the
years has allowed its growth into one of the
largest hearing and speech centers in the
Northeast.

Rochester Individual Practice 
Association Inc.
3540 Winton Place, Rochester, N.Y. 14623
www.ripa.org
(585) 242-0610
Purpose: Provides resources for the partici-
pating provider community to deliver high
quality, efficient health care.

Rochester Landscape 
Technicians Program
16 Edmonds St., Rochester, N.Y. 14607
(585) 242-7590
Marci Muller, executive director
info@rltp.org
RLTP is a workforce development agency as-
sisting youth and adults, who have barriers to
employment, become work-ready and on the
path to self-sufficiency. Using horticultural
training to develop transferable work skills,
we offer job-readiness education and super-



vised work experience to help prepare our
participants for unsubsidized employment.

Rochester Museum & Science Center 
657 East Ave., Rochester, N.Y. 14607
www.rmsc.org
(585)271-4320
Kate Bennett, president
The RMSC includes the museum/science cen-
ter and Strasenburgh Planetarium in
Rochester,  and the Cumming Nature Center
near Naples, NY.  Through hands-on experi-
ences, the RMSC  stimulates broad commu-
nity interest and  understanding of science
and technology, and their impact – past,
present, future – on our lives.

Rochester Oratorio Society
1050 East Ave., Rochester, N.Y. 14607
www.rossings.org
(585) 473-2234
Eric Townell, artistic director
Founded in 1945, the ROS produces live
choral music of the highest quality, engaging
and entertaining our community in numer-
ous musical genres. Our volunteer chorus
performs to professional standards providing
our audience a consistently superior and
pleasingly unique musical experience. A stun-
ning performance season is now in rehearsal.
Join us. The ROS also produces Classical Idol,
a vocal competition showcasing candidates
from across the US and Canada. Now in its
sixth year, Classical Idol enhances Rochester’s
musical reputation around the world. The
ROS sings for you.

Rochester Orienteering Club
40 Erie Cres., Fairport, N.Y. 14450
roc.us.orienteering.org
(585) 377-5650
Purpose: Provides opportunities for 
orienteering.

Rochester Museum & Science Center
657 East Ave., Rochester, N.Y. 14607
www.rmsc.org
(585) 271-4320
Kate Bennett, president
The Rochester Museum & Science Center cre-
ates inspiring, entertaining, and educational
experiences engaging the community in the
exploration of science and technology, the
natural environment, and our region’s cul-
tural heritage. Founded in 1912, the RMSC in-
cludes a science/regional history museum,
planetarium, and nature center.

Rochester Music Coalition
P.O. Box 26378, Rochester, N.Y. 14626
(585) 235-8412

info@rochestermusiccoalition.org
Linda Fullerton, president/founder 
The Rochester Music Coalition is an organiza-
tion set up to create a thriving, profitable
music community in the Greater Rochester
area, Monroe and Livingston counties of NY.
The RMC is made up of all those who support
the art of music in our area and our goal is to
build a music scene that our community and
the nation can enjoy.

Rochester Philharmonic Orchestra
108 East Ave., Rochester, N.Y. 14604
www.rpo.org
Box Office (585) 454-2100 
Administration (585) 454-7311
Purpose: Since its founding by George East-
man in 1922, the Rochester Philharmonic Or-
chestra has been committed to enriching and
inspiring our community through the art of
music. The RPO has been known for its high
standard of artistic excellence, unique tradi-
tion of musical versatility and deep commit-
ment to education and community
engagement. 

Rochester Public Library 
115 South Ave. Rochester, NY 14604 www3.li-
braryweb.org
(585) 428-8061 
Patricia Uttaro, director
The Rochester Public Library enriches the
quality of life in Rochester and Monroe
County by providing educational, recre-
ational, aesthetic and informational materi-
als, services and programs to help people
follow their own line of enquiry and enlight-
enment. Through a partnership of public and
private resources, the library assists the city
and county in meeting the needs of the com-
munity by operating central and branch li-
braries, conducting outreach programs and
providing services to member libraries of the
Monroe County Library System. In all its en-
deavors, the library maintains and promotes
the principles of intellectual freedom and
equality of access.

Rochester Rehabilitation Center Inc.
1000 Elmwood Ave., Rochester, N.Y. 14620
RochesterRehab.org
(585) 271-2520 
Cynthia R. Huether, president
Rochester Rehabilitation delivers outstanding
employment, health and wellness, and driver
services that help people of all abilities maxi-
mize their potential and lead a full and active
life. Annually, the agency serves about 5,000
people.

Rochester Roots Inc.
121 N. Fitzhugh St., Rochester, N.Y. 14614
www.rochesterroots.org

(585) 232-1463
Purpose: Develops self-reliance by providing
the education and tools that help low-income
people obtain nutritious, locally grown food,
and through the development and marketing
of urban produce and products.

Rochester Rotary Club
100 Meridian Centre, Suite 304, Rochester,
N.Y. 14618
www.rochesterrotary.org
(585) 546-7435
Purpose: A member-centered community
service organization enriching the lives of
world neighbors, city youth and people with
disabilities.

The Rochester Salvation Army
70 Liberty Pole Way, Rochester, N.Y. 14604
www.rochestersalvationarmy.org
(585) 987-9500
Purpose: To preach the gospel of Jesus Christ
and to meet human needs in his name with-
out discrimination.

Rochester School for the Deaf
1545 St. Paul St., Rochester, N.Y. 14621
www.RSDeaf.org
Voice and TTY (585) 544-1240 
Fax (585) 544-0383 
Frank Kruppenbacher, director, public rela-
tions
Paul Holmes, director, services for children
info@rsdeaf.org
Purpose: With Regents-level pre-K though
12th grade educational programs, outreach
services, and cultural support, Rochester
School for the Deaf (RSD) is one of America’s
premier schools specializing in the education
of children with hearing loss. Since 1876, RSD
has built successful futures for deaf and hard
of hearing children and their families in
Western and Central New York state. 

Rochester Ukrainian Group Inc.
P.O. Box 77331, Rochester, N.Y. 14621
www.r-u-g.org
Purpose: A community service organization
dedicated to advancing the welfare of the
Rochester Ukrainian-American community
through the development and support of ed-
ucational and cultural activities.

Rochester’s Child
500 East Ave., Rochester, N.Y. 14607 
Rochesterschild.org
(585) 271-4271, ext. 4304
Fax (585) 271-4295
Nancy Kaplan, coordinator
nkaplan@racf.org
Rochester’s Child’s mission is to support qual-
ity early childhood development in Monroe
County. Community leaders, business repre-



sentatives and philanthropists volunteer to
provide young children (prenatal through age
8) with a healthy start in school and in life. It
is a program of Rochester Area Community
Foundation Initiatives.  

Roman Catholic Diocese of Rochester
1150 Buffalo Rd., Rochester, N.Y. 14624
www.dor.org
(585) 328-3210

Ronald McDonald House Charities 
of Rochester, NY Inc.
333 Westmoreland Dr., Rochester, N.Y. 14620
www.ronaldshouse.com
(585) 442-5437
Judie Griffin, executive director
Mission: To create, find and support pro-
grams that directly improve the health and
well being of children. Ronald McDonald
House Charities provides lodging and support
to families whose children are receiving med-
ical care in the Rochester area. RMHC oper-
ates two Ronald McDonald Houses, one
located on Westmoreland Drive and the other
inside Golisano Children’s Hospital at Strong.

Rush-Henrietta Soccer Club
P.O. Box 945, Henrietta, N.Y. 14467
www.rhsoccer.org
(585) 234-0245
Purpose: Provides opportunities for local chil-
dren to play and learn the game of soccer.

Rural Opportunities Inc. 
Low Income Taxpayer Clinic
400 East Ave., Rochester, N.Y. 14607
www.ruralinc.org
(585) 340-3342 or (585) 340-3365
Luisa del Valle, coordinator 
ldelvalle@ruralinc.org 
Jeffrey Lewis, VP of planning and research
jlewis@ruralinc.org
Purpose: The Rural Opportunities Inc. Low In-
come Taxpayer Clinic (LITC) provides free tax
education programs in English and Spanish to
the community, including workers’ groups, stu-
dents, churches, daycare providers, schools and
other organizations as well as free income tax
conflict resolution. We work with individuals to
resolve tax problems with the IRS in a variety of
cases including, but not limited to: Payment
Agreements, Offers-In-Compromise, Innocent
Spouse Relief, tax levies, problems with claims
for refunds and tax credits.

Ruth A. Lawrence Poison     
and Drug Information Center
601 Elmwood Ave., Box 321, Rochester, N.Y.
14642
www.fingerlakespoison.org

EMERGENCY 1-800-222-1222 
EMERGENCY TTY (585) 273-3854 
Office (585) 273-4155
John G. Benitez, MD, MPH, managing director 
Susan Fritsch, office manager
Purpose: The Poison Center is here to serve
the needs of the Monroe, Wayne, Seneca,
Cayuga, Livingston, Ontario, Yates, Tomp-
kins, Steuben, Chemung, Schuyler and
Tioga counties to prevent poisoning and
minimize the effects of poisoning on a 24/7
basis. We provide management advice to
the general public, healthcare, health de-
partments, EMS and industry to prevent
and treat poisoning. We also provide public
and healthcare professional continuing ed-
ucation.

Saathi of Rochester
P.O. Box 92, East Rochester, N.Y. 14445
www.saathiofrochester.org
(585) 234-1050
Purpose: Helps South Asian women who are
facing domestic violence, emotional abuse or
sexual assault.

Safe Kids Finger Lakes
4230 Shortsville Rd., Shortsville, N.Y. 14548
www.safekids.org
(585) 289-4871
skfl@rochester.rr.com 
Donna Schaertl 
We are a nonprofit organization dedicated to
the education and reduction of preventable
injuries to children from birth to age 14. We
cover Ontario, Wayne, Yates, and parts of
Monroe County.

Saints and Sinners Inc.
103 N. Main St., Fairport, N.Y. 14450
www.saintsnsinners.org
Purpose: Provides funding to charities in the
Rochester area.

The Salvation Army Rochester Area
Services
70 Liberty Pole Way, P.O. Box 41210,
Rochester, N.Y. 14604
RochesterSalvationArmy.org
Facebook.com/TheSalvationArmyRochester
(585) 987-9500
Fax (585) 987-9599
MCaptain Randy Orr, area coordinator
Mission: The Salvation Army, an international
movement, is an evangelical part of the uni-
versal Christian church. Its message is based
on the Bible. Its ministry is motivated by the
love of God. Its mission is to preach the
gospel of Jesus Christ and to meet human
needs in his name without discrimination.

School of Holy Childhood
100 Groton Pkwy, Rochester, N.Y. 14623
www.holychildhood.com
(585) 359-3710
Purpose: Provide children and adults with
developmental disabilities with the skills nec-
essary to achieve a maximum level of inde-
pendence.

Scottsville Ice Arena 
1800 Scottsville-Chili Rd., Scottsville, N.Y.
14546
www.scottsvilleicearena.com 
(585) 889-1817
We are a 501(c)3 ice facility located in the
Town of Wheatland/Village of Scottsville. We
are home to two high school hockey pro-
grams,Churchville-Chili Saints and the
Spencerport Rangers. Monore County Youth
Hockey, Geneseo Youth Hockey and Tri-
County Youth Hockey use us as their primary
facility. We offer programs from our begin-
ner/initiation program, mens league and a
beginner mom’s hockey league.

Scottsville Veterinary Adoptions
3750 Scottsville Rd., Scottsville, N.Y. 14546
www.petadoption
(585) 889-8340
Purpose: Pursues excellence in the areas of
pet acceptance, veterinary care delivery, pet
sterilization, pet presentation for adoption
and public education.

Seneca Park Zoo Society
2222 St. Paul St., Rochester, N.Y. 14482
www.senecaparkzoo.org
(585) 336-7212
Purpose: Provides resources necessary to en-
able the Seneca Park Zoo to serve the public’s
conservation, education and recreation needs
more effectively and to support the mission
of the Seneca Park Zoo.  Responsible for pub-
lic relations, marketing, education, develop-
ment, corporate relations, membership,
admissions, retail gift and food services and
special events and a variety of capital im-
provements. 

Seniorsfirst Communities and Services
254 Alexander St., Rochester, N.Y. 14607
www.seniorsfirstonline.com
(585) 461-1991, ext. 3052
Purpose: Provides a full-range of senior lifestyle
options in the Rochester area, including: at-
home assistance; social day & respite pro-
grams; short and long term skilled nursing,
Alzheimer’s care; and both independent and
assisted living apartment homes.



Sensational In Survival
180 Gebhardt Rd., Penfield, N.Y. 14526
www.sensationalinsurvival.org
(585) 586-5680
Fax (585) 586-7299 
Provides financial assistance to breast cancer
patients.

The Shepherd Home
1959 Five Mile Line Rd., Penfield, N.Y. 14526
www.shepherdhome.org
(585) 381-0890
Purpose: Provides comfort and compassion-
ate care to members of the community with
a terminal illness in a way that cherishes the
dignity of each individual and meets their
physical, emotional and spiritual needs. Pro-
vides support to families and friends and fos-
ters community acceptance that dying is an
integral part of living.

Single Volunteers of Rochester, NY Inc.
P.O. Box 16466, Rochester, N.Y. 14616
www.singlevolunteers.org/svrny
Purpose: To fulfill the volunteer needs of non-
profit organizations in the Rochester area while
having fun and meeting other single people.

SIS
63 Empire Blvd., Rochester, N.Y. 14609
(585) 730-5720
Fax (585) 730-5721
Kathy Williams, executive director
SIS (Sustain, Inspire, Survive) is a not-for-
profit charitable organization which raises
funds to financially assist those undergoing
treatment for breast cancer. A 501(c)3 organi-
zation, United Way Donor Designation
#2440. 

Sisters of St. Joseph
150 French Rd., Rochester, N.Y. 14618
www.ssjrochester.org
(585) 641-8184
Purpose: Pursues spirituality, service, and
community.

SMART — Safer Monroe Area Re-entry
Team
215 Alexander St., Rochester, N.Y. 14607
www.smartny.org
(585) 325-7746
Michael Bleeg
mbleegsmart@frontiernet.net
Increase members’ re-entry efectiveness and
capacity; provide resources — skills/experi-
ence, learning, funding; collaborate / connect

network across members and non-member
providers to secure client and organizational
benefits.

Snell Farm Children’s Center
7320 Snell Hill Rd., Bath, N.Y. 14810 
www.hillside.com 
(585) 256-7500 
Service Integration 
Snell Farm Children’s Center, an affiliate of Hill-
side Family of Agencies, provides specialized
residential treatment for adolescent boys.

Society for the Protection 
and Care of Children (SPCC)
148 S. Fitzhugh St., Rochester, N.Y. 14608
www.spcc-roch.org
(585) 325-6101
Fax (585) 325-6960
Lisa Butt, president and CEO
The Society for the Protection and Care of
Children is a 135-year-old human service or-
ganization, advocacy for children and fami-
lies in the Rochester and Monroe County
area. Over 8,000 children and families are
served annually through SPCC’s five direct
service programs.

Society of Women Engineers 
Rochester Section c/o Rochester Engineering
Society
150 State St., Rochester, N.Y. 14614-1307
www.swerochester.com
The Society of Women Engineers (SWE) is a
not-for-profit educational and service or-
ganization. SWE is the driving force that es-
tablishes engineering as a highly desirable
career aspiration for women. SWE empow-
ers women to succeed and advance in those
aspirations and be recognized for their life-
changing contributions and achievements
as engineers and leaders.

Sojourner House at Pathstone
30 Millbank St., Rochester, N.Y. 14619
www.sojounerhouse.org
(585) 436-7100 
Fax (585) 436-7497 
Germain G. Knapp
gknapp@pathstone.org
To provide shelter, structure, strength and in-
spiration so individuals and families can live
more responsible and meaningful lives. 

South East Area Coalition
1045 S. Clinton Ave., Rochester, N.Y. 14620
www.myseac.org
(585) 244-7405

Purpose: Works to strengthen the bonds of
community in Southeast Rochester in order
to make it the best place to live, work, play
and learn.

Special Olympics NY Genesee Region
1 Grove St., Ste. 216, Pittsford, N.Y. 14534
www.specialolympicsny.org
(585) 586-7400
Fax (585) 586-7065
Laurie Kennedy
lkennedy@nyso.org
Year round sports training and competition
for individuals with intellectual disabilities.

Spencerport Ecumenical Food Shelf
425 Ogden Pamatil Rd., Spencerport, N.Y.
14559
(585) 277-4917
Purpose: A delivery-only food bank serving
the Spencerport school district and parts of
North Chili.

Spencerport Volunteer Ambulance
Service
116 Lyell Ave., Spencerport, N.Y. 14559
www.spencerportambulance.org
(585) 352-4742

Spina Bifida Association of Greater
Rochester
P.O. Box 3, Fairport, N.Y. 14450
www.sbaa.org
(585) 388-7450
Purpose: Promotes the prevention of spina
bifida and seeks to enhance the lives of those
affected.

SportsNet
1000 Elmwood Ave., Rochester, N.Y. 14620
SportsNetNY.org
(585) 271-1894

Nancy Steinkamp, manager
SportsNet provides inclusive sports and recre-
ation opportunities for people with physical
challenges. Working with area organizations,
sports clubs, recreational facilities and sports
professionals, the goal of the program is to
create a great sports experience for people of
all abilities.

St. Padre Pio Institute of Rochester Inc.
1510 Lyell Ave., Rochester, N.Y. 14606
www.stpadrepiochapel.com
sancalo@aol.com
Chapel — 141 Frank DiMino Way, Rochester,
N.Y. 14624
(585) 594-5220
Fax (585) 647-6427



Contact Sam Simone, (585) 329-9300 
A non-profit organization 501(c)3 that pro-
motes devotion to St. Padre Pio through the
creation of a chapel and other religious activ-
ities related to Padre Pio and the tenants of
the Roman Catholic Church.

St. John’s Home
150 Highland Ave., Rochester, N.Y. 14620
www.stjohnshome.com
(585) 760-1300
Dawn Clark, admissions
Rochester’s only Eden Alternative Nursing
Home — providing long term care, rehabili-
tation, comfort care/hospice, Alzheimer’s/de-
mentia care and adult day services.

St. John’s Meadows
1 Johnsarbor Dr., West Rochester, N.Y.
14620www.st-johns-meadows.org
(585) 442-1300
Cindy Ruscio, community representative
Independent and assisted living choices for
seniors.

St. Joseph’s Neighborhood Center
417 South Ave., Rochester, N.Y. 14620
www.sjncenter.org
(585) 325-5260
Fax (585) 325-3017
info@sjncenter.org
Christine Wagner, SSJ, executive director
Offers comprehensive medical and counsel-
ing services to people who have no health in-
surance or are underinsured, and social work
and literacy programs. Services provided pri-
marily by professional and lay volunteers.

St. Joseph’s Villa of Rochester
3300 Dewey Ave., Rochester, N.Y. 14616
www.stjosephsvilla.org
(585) 865-1550
Christina Gullo, president/CEO
St. Joseph’s Villa cares for kids in crisis. The
private, nonprofit agency works with more
than 2,000 teens and families a year through
a continuum of programs tailored to the
needs of children and families. The Villa
helps boys and girls, most between the ages
of 10 and 17, overcome emotional and be-
havioral issues often associated with trau-
matic events or circumstances including
abuse, poverty, loss, violence, mental health
diagnoses and substance abuse. Programs in-
clude community services, specialized resi-
dential, educational, youth
diversion/development, eating disorders and
addiction treatment. A strength-based, fam-
ily-centered approach is used to help kids
overcome challenges, live successfully within
their families and build positive lives in the
community.

Stand Up Guys 
Crime Victims Resource Center 
244 S. Plymouth Ave., Rochester, N.Y. 14608 
www.standupguys.org 
(585) 546-7826 
Purpose: To end violence against women and
children and to promote gender equality,
safety and justice in our community. We ac-
complish this mission through prevention ed-
ucation, community projects and by holding
events and activities that raise awareness.

STEP Council of the Genesee Region Inc.
PO Box 18023, Rochester, N.Y. 14618
www.stepems.org
www.EmergencyServicesDirectory.org
The mission of STEP is to inform and educate
the EMS community and to promote opportu-
nities for the improvement of the EMS system.
The Emergency Services Directory is a compre-
hensive reference source of information about
local, state and national organizations which
provide and support emergency services.

The Strong
One Manhattan Square, Rochester, N.Y. 14607
www.thestrong.org
(585) 263-2700
The Strong is a highly interactive, collections-
based educational institution devoted to the
study and exploration of play. It carries out
this mission through five programmatic arms
called “Play Partners.” These are the National
Museum of Play, the International Center for
the History of Electronic Games, the National
Toy Hall of Fame, the Brian Sutton-Smith Li-
brary and Archives of Play, and the American
Journal of Play. The Strong houses the world’s
most comprehensive collection of historical
materials related to play. 

Strong National Museum of Play  
1 Manhattan Square, Rochester, N.Y. 14607
www.museumofplay.org
(585) 263-2700
Contact: G. Rollie Adams, president and CEO
As an educational institution focused on
American cultural history, Strong National
Museum of Play explores play in order to
encourager learning, creativity, and discov-
ery. The museum accomplishes this through
exhibitions, programs, publications, and
other activities that engage, entertain, and
enlighten diverse audiences, especially fam-
ilies, children, and educators.

The Summit Federal Credit Union
100 Marina Dr., Rochester, N.Y. 14626
www.summitfcu.org
(585) 453-7000
Toll-free 1(800) 836-SFCU
Randy Saltzman, VP/marketing
saltzman@summitfcu.org

Mission: The Summit Federal Credit Union is
a not-for-profit financial institution owned
and operated by our members. We are dedi-
cated to “People Not Profits,” and provide af-
fordable products and services to over 80,000
active members. We have 18 full-service
branches spanning Buffalo, Rochester, Seneca
Falls, Syracuse and Cortland. The Summit
strongly believes in giving back to the com-
munities we serve through financial educa-
tion and other meaningful support for
charitable organizations in our market areas.

Susan B. Anthony House
17 Madison St., Rochester, N.Y. 14608
www.susanbanthonyhouse.org
(585) 235-6124 Visitors Center
(585) 279-7490, Administrative Offices
Fax (585) 328-1549
Ellen K. Wheeler, public relations and com-
munications director
ewheeler@susanbanthonyhouse.org
The National Susan B. Anthony House pre-
serves the National Historic Landmark where
the great reformer lived for 40 of her most
politically active years, collects and exhibits
artifacts related to her life and work, and of-
fers programs that challenge individuals to
make a positive difference in their lives and
communities. Open for tours Tuesdays
through Sundays, 11 a.m. to 5 p.m. Closed
Mondays and major holidays. Admission is
$10 for adults, $8 for seniors, and $5 for stu-
dents/children.

Sweden Senior Center
133 State St., Brockport, N.Y.  14420
(585) 637-8161 or 8162
Nancy Duff, director 
nduff@townofsweden.org
Serving with excellence for 27 years, first (and
only) Nationally Accredited Senior Center in
Monroe County. 
Vision: To be recognized in the greater
Brockport area as experts in the field of
aging, offering quality programs and meals
for adults 50+. 
Mission: The Sweden Senior Center is com-
mitted to providing quality programs for
adults 50 + and serving as a community re-
source for aging issues.

Temple B’rith Kodesh
2131 Elmwood Ave., Rochester, N.Y. 14618
www.Tempro.info
Richard Rosen, president
President@tempro.info



Tempro Development Co. Inc.
182 Edgerton St., Rochester, N.Y. 14607
(585) 473-8002
Purpose: Tempro Development Co. Inc., es-
tablished in 1971, has served over 6,000
homeless persons in Monroe County with
Emergency, Transitional and Permanent Sup-
portive Housing, with 29 units in various loca-
tions. Tempro is a volunteer corporation
comprised of members of Temple B’Rith
Kodesh in Brighton. 

Thompson Health
350 Parrish St., Canandaigua, N.Y. 14424
www.ThompsonHealth.com
(585) 396-6506
Fax: (585) 396-6477
Anne Johnston, corporate writer/marketing
coordinator
jessica.meyers@thompsonhealth.com
Dedicated to promoting and supporting the
health and well-being of the community,
Thompson Health is the parent corporation
overseeing the operation of five affiliate
health care organizations on a variety of cam-
puses in Ontario, Monroe and Livingston
counties. The corporations include F.F.
Thompson Hospital (113 acute care beds),
M.M. Ewing Continuing Care Center (188
beds), FFTH Properties and Services, F.F.
Thompson Foundation and F.F.T. Senior Com-
munities. With a respected medical staff of
more than 300 physicians, a community vol-
unteer group with over 400 members and
1,400 Associates, Thompson provides quality
health care to approximately 165,000 resi-
dents of the greater Finger Lakes region.

Threshold Center for Alternative Youth
Services
80 St. Paul St., Rochester, N.Y. 14604
www.thresholdcenter.org
(585) 454-7530
Purpose: Provides health care, job readiness
training, counseling services and GED instruc-
tion to youth ages 12 through 25.

The Tony Jordan Youth Sports Founda-
tion 
Monroe County Children’s Center, Rochester
tjyouthsportsfoundation.org
(585) 748-0830
Fax (585) 746-1464
Tony Jordan, president
Karla Boyce, vice president
Mission: To provide supplemental funding to
enhance the quality and integrity of youth
sports in the City of Rochester.   

Tourette Syndrome Association
Greater Rochester New York Chapter
P.O. Box 129, Penfield, N.Y. 14526
www.touretterochester.org
(585) 987-5196
Purpose: Seeks to provide the community
with a clearer understanding of individuals
with Tourette Syndrome through education,
advocacy, and support.

Traveling Cabaret of Irondequoit
20 Onyx Dr., Penfield, N.Y. 14526
(585) 234-6677
Purpose: Raises money for student scholarships
and charities in return for musical revues.

United Way of Greater Rochester
75 College Ave., Rochester, N.Y. 14607
www.uwrochester.org
(585) 242-6400
Fax (585) 242-6583
Contact: Carly Layton, 
director of marketing communications
Carly@layton@uwrochester.org
United Way of Greater Rochester is part of a
national network of more than 1,300 locally
governed United Way organizations that work
to advance the common good in our commu-
nity and create opportunities for a better life
for all. Our mission is to magnify and focus
the power of community resources to address
our most pressing social needs, and we are
dedicated to creating long lasting community
change by addressing the underlying causes
of problems facing our community.

Unity Center for Aging (Park Ridge liv-
ing Center) 
1559 Long Pond Rd., Rochester, N.Y. 14626
www.unitycenterforaging.org 
(585) 368-4200
Mission: Unity Center for Aging provides the
most comprehensive range of senior services
in Monroe County, including Adult Day Care
Programs, Alzheimer's and Dementia Serv-
ices, Caregiver Support, Housing and Retire-
ment Communities, In-Home Services, Skilled
Nursing Homes and care coordination and re-
ferral services.

Unity Health System
89 Genesee St., Rochester, N.Y. 14611
www.unityhealth.org 
(585) 368-3000
Mission:  Unity is a 681-bed health care net-
work serving the city of Rochester and West-
ern Monroe County. A wide range of specialty
programs and services are available at Unity

Hospital, the Unity St.Mary’s Campus and
multiple sites across Monroe County.

Unity Hospital
1555 Long Pond Rd., Rochester, N.Y. 14626
www.unityhealth.org/hospital
(585) 723-7000 
Mission: Offering the latest advancements in
treatment, the personal attention you'd ex-
pect from a community hospital, and compas-
sionate care when you need it most. Our
experienced practitioners are committed to
providing high quality medical services, while
helping patients feel as comfortable as possi-
ble. Accredited by The Joint Commission, Unity
Hospital is a 321-bed, nonprofit hospital.

Unity Center for Aging
89 Genesee St., Rochester, N.Y. 14611
www.unityhealth.org
(585) 368-4200
Unity Center for Aging cares for more than
3,000 seniors every day and offers the most
comprehensive range of services for older
adults in Monroe County.  Services include: in
home health care, adult day programs, assis-
tive technology, care management services,
home delivered meals, companion services,
skilled nursing care, short term rehabilitation,
affordable senior housing, assisted living, and
retirement living.

University of Rochester Medical Center
601 Elmwood Ave., Box 658, Rochester, N.Y.
14642
(585) 273-3536
Fax (585) 756-5327
Gwenn Voelckers, senior associate director
of marketing

Upstate NY Grant Writers Association
189 N. Water St, Lower Level, Rochester, N.Y.
14604
www.RochesterGrantWriters.org
(585) 342-6314
Purpose: Assists with development programs
for the improvement of organizations and
individuals in the New York area, pursues
additional funding for businesses, programs
and organizations that improve communi-
ties, and provides skill building forums and
seminars as well as networking opportuni-
ties for grant writers.

Urban League of Rochester, NY
265 N. Clinton Ave., Rochester, N.Y. 14605
www.ulr.org
(585) 325-6530
William G. Clark, president and CEO
Purpose: The Urban League of Rochester, NY
has worked since 1965 to enable African-
Americans, Latinos, the poor and other dis-



advantaged to secure economic self-re-
liance, parity and power and civil rights.
We pursue our mission by ensuring that our
children are well educated and equipped
for economic self-reliance; helping adults
attain economic self-sufficiency through
good jobs, home ownership, entrepreneur-
ship and wealth accumulation; and ensur-
ing our civil rights by eradicating all
barriers to equal participation in the eco-
nomic and social mainstream of America.

Verbree International
748 Sugarcreek Trail, Webster, N.Y. 14580
www.verbree.org
(616) 450-0373
Purpose: Serves the impoverished by promot-
ing sustainable livelihoods and diversifying
coping mechanisms.

The Victim Resource Center of the
Finger Lakes Inc.
(315) 331-1171, ext. 3
Purpose: A private, nonprofit domestic, sex-
ual, stalking, family violence & child abuse
services agency covering Wayne County, and
five additional counties for migrant and dairy
farmworker families affected by these crimes.
The VRC has the only domestic violence safe
dwelling in four counties. Our services in-
clude two bilingual (Spanish/English) 24/7
toll-free, confidential hotline numbers (866)
343-8808 or (800) 456-1172; domestic vio-
lence safe dwelling; and free representation
for victims for family offense petitions and
temporary custody. 

Visiting Nurse Service of Rochester
and Monroe County Inc.
2180 Empire Blvd., Webster, N.Y. 14580
www.vnsnet.com
(585) 787-2233
Visiting Nurse Service of Rochester and
Monroe County Inc. (VNS) provides compas-
sionate home health care through a wide
variety of services and specialty programs,
including nursing, home health aides, long-
term care, pediatrics, geriatric and memory
care case management, cardiac rehab,
wound care, physical, occupational, and
speech therapies, Meals On Wheels, and
hospice and palliative care.

The Volunteer Legal Services Project
of Monroe County Inc.
Hon. Michael A. Telesca Center for Justice
1 W. Main St., Fifth Floor, Rochester, N.Y.
14614
www.vlsprochester.org

(585) 232-3051
Contact: Sheila A. Gaddis, Esq.,executive 
director
Purpose: Skilled volunteer attorneys provide
free civil legal services to low income resi-
dents of Monroe County in the following
areas: Family Law; Mortgage Settlement; Un-
employment Insurance Benefits; Bankruptcy
and Debt Collection; Consumer Law; Standby
Guardianship; Employment; Immigration;
Tax; Landlord-Tenant; Pension; Real Estate;
Tort Defense; Estate Administration; Wills,
Powers of Attorney and Health Care Proxies
for people with HIV/AIDS or terminal illness.   

Volunteers of America of Western
New York
214 Lake Ave., Rochester, N.Y. 14608
www.voawny.org
(585) 647-1150
Fax (585) 647-2177
Dianne Newhouse, president and CEO
Shaunta Collier-Santos, Communications &
Special Events manager
Volunteers of America is committed to break-
ing the cycle of poverty and helping individu-
als reach their full potential. We have created
holistic, family-focused programs that ad-
dress the root causes of poverty. With your
help, we can make a difference. Children’s
Center, Supportive Housing (Guest House
EmergencyFamily Shelter, Cooper Union In-
dependent Housing), Working Wardrobe Pro-
gram (men and women), and more. We Feed.
We Shelter. We Care.

Water Education Collaborative 
657 East Ave., Rochester, N.Y. 14607
www.h2ohero.org
(585) 753-5441
Paul M. Sawyko, coordinator
psawyko@monroecounty.gov
The Water Education Collaborative is an effec-
tive partnership of environmental and com-
munity organizations that advances
educational programming consistent with the
Rochester Embayment Remedial Action Plan
and other regional water resource needs
identified in the community.  

Water for Sudan Inc.
60 Valewood Run, Penfield, N.Y. 14526
www.waterforsudan.org
(585) 377-9471
Purpose: To drill fresh-water wells for the
people in the southern areas of Sudan, pro-
viding the foundation for stable, healthy
communities.

Wayne County Children’s Cancer Fund
P.O. Box 61, Sodus, N.Y. 14551
www.waynecountykids.com
(315) 576-0698
Purpose: Provides children and their families
residing in Wayne County with financial assis-
tance in their diagnosis and treatment of
cancer and other chronic disease.

Wayne County Rural Health Network 
P.O. Box 111, Newark, N.Y. 14513 
(315) 483-3266
Fax (315) 483-3270
Emilie C. Sisson, coordinator

Webster Comfort Care Home
700 Holt Rd., Webster, N.Y. 14580
(585) 872-5290
Fax (585) 872-7521 
Mission: It is our desire to allow our residents
to live in a warm, loving home-like atmos-
phere of support and encouragement during
their final months of life. We believe in the
Hospice philosophy of care; all persons have
the right to die with dignity to have an en-
hanced quality of life for the remainder of
their days, and to be as comfortable and pain
free as possible.

Webster Community Chest
1000 Ridge Rd., Webster, N.Y. 14580
www.webcommchest.org
(585) 671-2060
Purpose: Strives to improve, develop, and
care for the health, welfare and general well-
being of residents of the greater 14580 Web-
ster community.

Webster Montessori School
1310 Five Mile Line Rd., Webster, N.Y. 14580
www.webstermontessori.org
(585) 347-0055
Children are guided to respond to their natu-
ral ambition to work and learn.  We foster
children's inherent love of learning and de-
velop concentration, motivation, persistence,
and self-discipline. Classrooms and childcare
for children ages 18 months through 12
years.

Webster Museum & Historical Society
www.webstermuseum.org
18 Lapham Park, Webster, N.Y. 14580
(585) 265-3308
Purpose: Collection of exhibits which depict
Webster as an agricultural community, showing
its early industrial development and its growth
as a 21st century community.

The Western Erie Canal Alliance
eriecanalheritage.com
(315) 573-9827
westernerie@gmail.com
The Western Erie Canal Alliance represents



the Western Erie Canal Heritage Corridor.  The
corridor consists of the five (5) western coun-
ties of the Erie Canal-Wayne, Monroe, Or-
leans, Niagara and Erie. WECA strives to
enhanced regional quality of life and preser-
vation of natural and cultural resources by
sponsoring the Western Erie Canal Main
Street Program, the only Regional National
Trust Main Street Program in New York. WECA
supports all towns and villages in the corridor
and their connections to the Erie Canal and
Canalway Trail.

Wilson Commencement Park
251 Joseph Ave., Rochester, N.Y. 14605
www.wilsoncommencementpark.org
(585) 263-7930
Purpose: Provides comprehensive, quality re-
sources and services to low-income parents
and their children.

The Women’s Foundation of Genesee
Valley
277 Alexander St., Suite 305, Rochester, N.Y.
14607
www.womensfoundation.org
(585) 242-0940
Susan Latoski, executive director
slatoski@womensfoundation.org
Mission: to empower and inspire women and
girls to achieve economic self-sufficiency and
reach their full potential by providing educa-
tional and philanthropic opportunities that
encourage teenage girls to set career goals
and give back to their community; and by
providing investments in community pro-
grams that give a “hand up” to women and
their families who are struggling to survive.

The Women’s Health Partnership
111 Westfall Rd., MCH Annex, Rochester, N.Y.
14620
www.urmc.edu/whp
(585) 753-5978
Toll-free 1 (877) 293-0822
Bea Ryan Smith, program coordinator
Little or no health insurance? We can help with
Breast, Cervical and Colon Cancer Screening for
men and women in Monroe and Livingston
Counties. Please call for more information: Re-
member Cancer screening saves lives.

Women Helping Girls: A Program of
the Greater Rochester Branch of the
American Association of University
Women
494 East Ave., Rochester, N.Y. 14607
www.womenhelpinggirls.org 
(585) 233-7502 or (585) 244-8890
Joyce Pearson, coordinator
joyce@womenhelpinggirls.org 
Purpose: Women Helping Girls is a community
of girls and women dedicated to girl power.
We are achieving success through programs

such as mentoring, enriching activities, college
tours, and personal development workshops.
WHG emphasizes a sense of community and
positive interactions with peers and family,
while supporting girls in reaching their full po-
tential. We believe strongly that educational
advancement is the shortest route to breaking
the cycle of poverty. 

Writers & Books
740 University Ave., Rochester, N.Y. 14607
www.wab.org
(585) 473-2590
Front desk extension - 107
Fax (585) 473-9993
Executive Director – Joe Flaherty
Public Relations Associate – Chris Fanning
Director of Adult Programs – Steve Huff
Director of Youth Education- Sally Bittner
Bonn
Development Director – Alexa Scott-Flaherty
office@wab.org
Writers & Books promotes reading and writ-
ing as lifelong activities for people of all ages,
through educational programs, publications,
community events and author appearances.
For thirty years, our programs, held at our
Rochester and Finger Lakes facilities, have
reached a growing audience of thousands,
making us one of the largest and oldest liter-
ary organizations in the country. Our pro-
grams have received nationwide recognition
while inspiring generations of Rochesterians
to make literature a part of their everyday
lives.

WXXI Public Broadcasting
280 State St., Rochester, N.Y. 14614
P.O. Box 30021, Rochester, N.Y. 14603
(585) 325-7500
Kristin Tutino, station publicist
Mission: WXXI is the essential, life-long edu-
cational public media resource for the
Greater Rochester area. WXXI engages the
community with programming that stimu-
lates and expands thought, inspires the spirit,
opens cultural horizons and promotes under-
standing of diverse issues.

YMCA of Greater Rochester
444 E. Main St., Rochester, N.Y. 14604
www.rochesterymca.org
(585) 263-3928
Fax (585) 454-1328
Mary Kay Walrath, VP/development and com-
munications
The YMCA of Greater Rochester offers a wide
range of services including child care, after
school programs, summer camp, health and
fitness programs, teen leadership develop-
ment, family programs, aquatics, youth
sports and more. As a not-for-profit organiza-

tion, the YMCA of Greater Rochester is open
to all, regardless of ability to pay fees. Finan-
cial assistance is offered for all YMCA pro-
grams and memberships; in 2007 the YMCA
of Greater Rochester awarded more than $2.1
million in financial assistance to over 17,000
children and families from throughout the
Greater Rochester community.

Young Audiences of Rochester
277 N. Goodman St., H209, Rochester, N.Y.
14607
www.yarochester.org
(585) 530-2060
McKenzie Keenan, executive director
Young Audiences uses all disciplines of the
arts to enhance learning, with a vision of
generations of critical thinkers, innovators
and responsible citizens prepared for life and
work in the 21st Century global community.  

YWCA of Rochester & Monroe County
175 N. Clinton Ave., Rochester, N.Y. 14604
www.ywcarochester.org
(585) 546-5820
Peggy Fortune, development and communi-
cations coordinator
The YWCA helps women and girls faced with
personal crises including homelessness and
teen pregnancy. We also work hard to dispel
stereotypes and promote racial justice.   
We offer emergency and transitional housing
for homeless women and children; supportive
housing for women with special needs, 
including chemical dependency; and perma-
nent, affordable housing in the community. 
Each year, the YWCA's teen programs prepare
hundreds of young people to lead healthy,
productive and self-sustaining lives including
the Young Parents Support Services Program
and the Teen Opportunity Program.  
Visit our website to view our wish list and
many volunteer.

Zonta Club of Rochester
P.O. Box 10545, Rochester, N.Y. 14610
www.zontarochester.org
communications@zontarochester.org 
Zonta (derived from a Lakota-Sioux word
meaning “honest and trustworthy”) is a global
organization of women executives and pro-
fessionals working to advance the status of
women worldwide through service and advo-
cacy. Established in 1919, Zonta now has over
1,200 clubs in 70 countries. Through commu-
nity service projects and fundraising, Zonta
Club of Rochester has organized efforts to
support women’s economic self-sufficiency,
legal equality, education and health, and to
eradicate violence. 
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